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KARL KNAUZ MOTORS, INC.

407 Skokie Valley Highway * Lake Bluff, IL 60044 * (847) 604-5000 Fax (847) 604-5036

www.knauz.com
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OMER REPORTS THE -VECHILE HAD TO BE JUMP-STARTED THIS
MORNING.

PERFORMED A CLOSED CURRENT DRAW TEST AND MIDTRONICS TEST.
NO DRAW WAS FOUND AND BATTERY PASSES MIDTRONIC TEST.

PARTS------ QTY---FP-NUMBER - « =+ ===« ==~ -DESCRIPTION- < - wsmnszzneonso- UNIT PRICE-
JOB # 1 TOTAL PARTS

JOB # 1 TOTAL LABOR & PARTS

M2 PARME s s T NP AL NS s e e S TEER S SR
CUSTOMER REPORTS SIB #65-13-06 LBL 469 RETROFITTING RELAY

CAMPAIGN NEEDS TO BE PERFORMED.

INSTALLED RETRO FIT RELAY PER SIB 65 13 06

PARTS--- - -- QTY- - -FP-NUMBER - - - <<= < ncnens DESCRIPTION- - - <= ssmnennmnnnn UNIT PRICE-
Jo # 2 1 65-12-9-130-261 ADAPTER WIRE
JOB # 2 TOTAL PARTS

JOB # 2 TOTAL LABOR & PARTS

J#323BMIC - CAMPAIGN oo Faves 5159
CUSTOMER REPORTS SIB #84-14-06 LBL 468 REACTIVATE. TCU ON.,

CAMPAIGN NEEDS TO BE PERFORMED.

CHECKED AND FOUND NO ACTIVE ACCOUNT PER SIB 84 14 06

PARTS- - - - -- QTY---FP-NUMBER- - - - === = - -no- DESCRIPTION- === - <= === -==zensns UNIT PRICE-
JOB # 3 TOTAL PARTS

JOB # 3 TOTAL LABOR & PARTS

1me~mxm NER VEH
ns—:mfmm.mﬂa
mmsumwmumnm

PARTS- - -~~~ QTY - - -FP-NUMBER- - - === - - === -~- DESCRIPTION- -« << - === = =asannas UNIT PRICE-
J0B # 4 TOTAL PARTS 0.00
JOB # 4 TOTAL LABOR & PARTS 0.00
e s P B ) i L AR LT
|LOANER
PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 03:47pm

THARK YOU FOR CHODSIG
KARL KHAUZ MOTORS.

WO MAY RECEIVE A CALL FROM THE
SK¥-ALLANE: COMPANY ABOUT THE
SERVICE PERFORMED OH YOUR YEHICLE
THIS IS THEIR MEANS OF SCORING US - -
HOT THE MANUFACTURER AND HOT
FOUR GAR. IF FOR ANY REASON YOU
CAMMOT RATE OUR SERVICE
“EXCELLENT™ PLEASE CONTACT ANY
MEMRER OF OUR SERVICE STAFF
IMMEDATELY. THANK YU AGAH FOR
CHOOSMG KARL KNAUZ BOTORS

THE SUPPLIER OR TRAMSFORTER

ALL GENUINE OEM PARTS AND
LABOR ARE GUARANTEED FOR
24 MONTHS OR 24,000 MILES
WHICHEVER OCCURS FIRST.

knauz.com
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KARL KNAUZ MOTORS, INC.

407 Skokie Valley Highway * Lake Bluff, IL 60044 * (847) 604-5000 Fax (847) 604-5036
www.knauz.com

CLSTOMER MO

36846 DAN WRIGHT 977 300  07/25/07  BMCS869815

JLCERSE RO

5,889 BRIGHT RED/ B60B07 |

| | |
06/EMW/2% R 3.0s1/24 R 3.0si
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CUSTOMER SIGNATURE

PAGE 2 OF 2

CUSTOMER COPY [ END OF INVOICE ]03:47pm

FT.E.NOQ N 'Wd’f‘rﬂ?
EOMMENTS MOD: 5889
Thank-you for trusting Knauz with your BMW TOTAL LABCR.... THANK Y6L FOR CHODSING
Within a short period of time you may receive a call from TOTAL PARTS.... KARL KRAUZ MOTORS.
BMW or Sky-Alland regarding the quality of service you TOTAL SUBLET... YOU MAY RECEIVE A CALL FAOM THE
received at Karl Knauz Motors TOTAL G.0.6.... h’\""'ﬂtmmﬁmﬁ““
If far any reason you cannont respond Excellent TOTAL MISC CHG. mﬁmﬁimm
Please contact our BMW Service Manager David Rolain TOTAL MISC DISC AL e e
at 847-283-6720 or drolainBknauz.com TOTAL TAX...... YOUR CAR IF FOR ANY REASON YOU
CANNOT RATE OUR SERVICE
q TOTAL INVOICE $ ﬂi‘mm?m:g”
Dok R

AMD WE LOOK FORWARD TO
SERVING ¥0OU IN THE FUTURE.

The Factoly Wamanty Consthsos A
Wiith Respett To Tha Sala
Hereay ' Expresshy

NOT RESPONSIBLE FOR LOS5 OR DAMAGE
TO CARS OR ARTICLES LEFT IN CARS IN
CASE OF FIRE, THEFT OR ANY OTHER CAUSE
BEYOND OQUR CONTROL QR FOR ANY
DELAYS CAUSED BY UMNAVAILABILITY OF
PARTS OR DELAYS IN PARTS SHIPMENTS BY
THE SUPPLIER OR TRANSPORTER.

ALL GENUINE OEM PARTS AND
LABOR ARE GUARANTEED FOR
24 MONTHS OR 24,000 MILES
WHICHEVER OCCURS FIRST.

W@gm“

KN‘%;%’@%

knauz.com
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CUSTOMER #: 36846 219800 KARL KNAUZ BMW
BMW [ Mini
*INVOICE® G 407 Skokie Hwy. E@ ;
e Lake BIuff, IL 60044 >
R (847} 604-5000
PAGE 1 www . knauz.com
SERVICE ADVISOR: 4 JasonN PALMER
COLOR YEAR]. . MAKEMDDEL. o 2 WM. |  LICENSE ]  MILEAGE IN/OUT - TAG
ERIGHT REO 06 | BMW Z4 ROADSTER 3.08| 4USBUS3SXALWI1072| 9186962 13023/13023 365
DEL. DATE - |PROD. DATE | WARR. EXP.- PROMISED ~o PN RATE PAYMENT INV. DATE
03JUNO& DO 03SEP201¢ WAIT 04APR0O9 CASH 04APROY9
H.O. OPENED READY. OPTIONS: STK:BP951 DLR:52800 ENG:3.0_LITER
10:49 Q4APR0O9 |11:51 04APROS
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CLIENT REQUESTS WE PERFORM THE LOW MILEAGE ANNUAI ENGINE OIL AND
FILTER CHENGE.
CAUSE: MAINT
0000252 Annual Low Mileage 0il Service
205 WCM (N/C)
1 11-42-7-566-327 SET OIL-FILTER
ELEMENT: 114010 (M/C)
7 07-51-0-017-866 MOTOR OIL SAE S5W-30
LONGLIFE: 832511 {N/C)
FC: 85990087MD
PRARTH#: 11-42-7-566-327
COUNT: 1
CLAIM TYPE: 1w
~AIUTH CODE:
PARTS: 0.00 LABOR : 0.00 OTHER: 0.00 TOTAL LINE A: Q.00
ANNUAI, OIL CHANGE NOTE TIRES WERE VERY LOW ON AIR SHOULD BE CHECEKED
TWICE A MONTH
********tii-i**‘k*******t*i:ir**************t*t*********
B CLIENT REQUESTS WE PERFORM THE BRAKE FLUID FLUSH THAT IS DUE.
CAUSE: RECOMMENDED
3400525 Replacing fluid in ABS ASC+T brake system
205 WCM (N/C)
FC: 34000077MP
PRRTH#: 0O
COUNT: ©
CLAIM TYPE: 1w
AUTH CODE:
PARTS: 0.00 LAROR: 0.00 OTHER: 0.00 TOTAL LINE BE: 0.00

PERFORM ERAKE FLUSH

e s 2 L LR A s = 2k E R L L LS LS Lttt

TATEMENT AND DISCLAIMER: PLEASE SEE THE DEALENSHIFS

WARRANTY 5
LInUT

ED WARRANTY OM THE REVERSE SIDE OF THIS REPAIR INVOICE.

"GHOM  SUrFLT  GouTe:
have added a charge equal 10

Origina Eszmase
|Pars & Laber)

Totsl Addilanal Cost
Authorzed

Approvad
By Talaphors No.:

Damx & Time

_ % of the total cost of
labor and parts, not to excesd

H

]

g . to the Aepair Ordar for
shop supplies used in connection

v ceed Esmimiate
=

5

wiith thiz repalr.

Wl

DESLHE oM -

[EER e

LABOR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES *

By signinb below, you acknowledge that you ware notified ot and suthorized
the Dealership to perform the sarvicosirepairs itemized in this Inwolce amnd
that you raceived [or had the opportunity to inspect] any replaced parns as
requested by you. The wehicle is belng returned te you in exchange for your

payment of the Amount Due.

ALL PARTS ARE NEW
UNLESS OTHERWISE
INDICATED.

TOTAL CHARGES

LESS INSURANCE

SALES TAX

DATE

CUSTOMER SIGNATURE

AUTHORIZED DEALERSHIP REPFRESEMTATIVE SIGNATURE

PLEASE PAY

THIS AMOUNT

DEalerCAR D200 auk 0507}

CUSTOMER COPY
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CUSTOMER #: 36846 219800
KARL KNAUZ BMW
% ” BMW / Mini
INVOICE 6 407 Skokie Hwy. @
Lake BIuff, IL 60044 <S>
(847) 604-5000
PAGE 2 waw Knauz.com
SERVICE ADVISOR: 4 JASON PALMER
COLOR YEAR MAKEMODEL WIN CLICENSE < MILEAGE IN j OUT TAG
BRIGHT REL 06 | BMW Z4 ROADSTER 3.0S5| 4USBUS3ISXELWS1072 9186962 13023713023 [T369
DEL. DATE | FROD. DATE] WARHR. EXP. | - PROMISED = FO-NO, - RATE | PAYMENT INV. DATE
Q3JEUN06 DI _ D_BSEPEGIE WAIT O04APREOS CASH 04APROS
- B0, OPENED - - READY OPTIONS: STK:BP951 DLR:52800 ENG:3. 0_LITER
10:45 04AFPR0OS 11:51 04APR0S
LINE OFPCODE TECH TYFPE HOURS LIST NET TOTAL
C CLIENT STATES THE WINDSHIELD WIPERS ARE STREAEKING AND NOT CLEARING
THE GLASS.
CAUSE: WORN
6161631 Replacing both windshield wiper rubbers
205 WCM (N/C)
2 61-61-0-154-440 WIPER BLADE:618022 (N/C)
FC: 6lel0077MP
PARTH#: 61-61-0-154-440
COUNT: 2
CLAIM TYPE: 1w
AUTH CODE:
PRRTS: 0.00 LAROR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
REPLACE WIPER INSERTS
[EEEXEE T EEEE RS RS S S S ESE SRS SR LR E RS LRSS EESEE TSRS
iy
WARRANTY ETATEMENT AND DISCLAIMCR: PLEASE SEE THE DEALERSHIP'S | DAUF BUFFLY GOSTS: Wel o DESCRIFTION TOTALG
LIMITED WARRANTY ON THE REY OF THIS REPAIR INVOICE. have a%gadf athi_:hatrg: : qu:: Ln'r LABOR AMOUNT 0.00
i () o e total c e
P & Labon =l . el fabor and parte, not to excesd| PARTS AMOUNT 0.00
: o & . 1o the H.[:!:\ﬂir Drdar .10!' GAS, OIL, LUBE U i O ﬂ
h SL| ﬁliES wuged in connaction
Aevemsd Ealenats " :vi:l?thi: rEpair. SUBLET AMOUNT G = ﬂ D
5 — MISC. CHARGES * 0.00
i g were nolilied Fi e
mgsnggrl’?ggtmlam:’a 1::?:-}:;&-1&;&:3?&;13:;‘;;5 citsn:?zlcdeinaih?;. InE'I.-Lu:I:Ic: and ALL PARTS ARE NEW TOTAL CHARGES 0.00
that you received [or had the opportunity to inspect) any raplaced pans as UNLESS OTHERWISE LESS INSURANCE 0.00
raquested by you. The vehicla is being returned to you in exchange for your INDICATED. SALEE TAX 0.00
payment of the Amount Due. -
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
5 THIS AMOUNT 0040
T
DEalerCAR 200z ane 10607}

CUSTOMER COPY
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CUSTOMER #: 36846 2264
23 KARL KNAUZ BMW
" " BMW / Mini
INVOICE @ 407 Skokie Hwy. -
2 Lake Bluff, IL 60044
i {847) 604-5000
FPAGE 1 www_knauz.com
SERVICE ADVISOR: 61 CASEY FELLING
COLOR - i YEARL -~ "MAKEMODEL e NN e e R ENSE “MILEAGE INFOUT TAG
BEIGHT REL 06 | BMW 74 ROADSTER 3.05| 4USBUS3SXeLWS1072 3186962 15486/15487 [T2023
DEL. DATE | FROD. DATE| WARH. EXP, -PROMISED PN RATE PAYMENT. |- INV.DATE
D3JUNO& DI QISEP201( EQ:GD 09SEF0S CASH 0S5EF0S
R:0. OPENED CREADY 2| OPTIONS: STK:BPS51 DLR:52800 ENG:3.0 LITER
10:12 0SSEFPOS 14:13 0Q09SSEPO9
LINE QPCODE TECH TYPE HOQURS LIST NET TOTAL
A CUSTOMER IN A ENAUZ BMW LOANER VEHICLE
CLOAN CUSTCMER IN A ENAUZ BEMW LOANER VEHICLE
993 CPC 0.qo 0.00
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
g Ak EkE R R R kR R Rk Rk kA AR AN A AR R A A A R AR A AR R R AR R AR AR R ok
B CUSTOMER REQUESTS MOUNTING AND BALANCING TWO RIGHT SIDE TIRES, HNATL
) IN RIGHT REARR, BUBBLE IN RIGHT FRONT
0&s BRAEKEE - 06
267 CPC léaa .19 146.19
1 36-12-2-157-294 TIRE BRIDGESTONE POTENZA
RFT:369041 o 390.59 390.59 390.59
1 36-12-2-157-25%3 TIRE BRIDGESTONE-POTENZA =,
RFT:369041 N 42— 3By-18  321.18  321.18
2 V-5 WEIGHTS AND CLI vl o M-25 7.25 14.50
2 TDC TIRE DISPOSAL FEE ~ oFF 92009 | Al .75 Lo 75 3.50
2 TF ILL TIRE USER FEE 1 “2.50 2.50 5.00
PARTS : 734.77 LABOR: 146.19 OTHER B LINE B: BB0.96
NASA Sty
REPLACED RIGHT FRONT AND RIGHT REAR TIRES - NOTE:BOTH RIGHT SIDE
WHEELS HAVE BENDS IN THEM - VERY SLIGHT BENDS IN LEFT SIDE WHEELS
¢ CUSTOMER REQUESTS FOUR WHEEL ALIGHMENT DUE TO MEW RIGCHT SIDE TIRES
03 ALIGHNMENTS - 03 =
267 CEC 180.00. 180.00
PARTS : 0.00 LABOR: 180.00 OTHER: 0.00 TOTAL LINE C: 180.00
PERFOEMED FOUR WHEEL ALIGNMENT
T Y T T s e 22 s E R L
it
WARRANITY STATEMENT AND [NSCLAIVMER: FLEANE B WHE LEALERSHIF & ;EHGF ddug_r-- T semm e T G A TaTALS
x 3%e afor a nar
s R e o R T oy 52635
(Parts & Labor) Austheizad By Telephons Mo, labor and parts, not to excesd| PARTS AMOUNT T34 .77
P P % __. to the Repair Order 107 gaz "An LUBE 0.00
e " f:?ﬁ;:;:?:::[:nd in connection SUBLET AMOUNT 0.00
- knowledgs th titied of and autherized BN AR LG4k
i werg notified oTf ana a I
FJ&SDE:LE;IIELDT; ﬁk:lgsmmma Ese?:.-i;ngr:;:irs Eil‘.amizvau;! in this ln\;i{:a and ALL PARTS ARE NEW TOTAL CHARGES 1077.27
that you received [or had the opportunity 1o inspect) any replaced parts as U"Lfﬁg]g;ﬁg“’ﬁﬁ LESS INSURANCE 0.00
L%Tr:::;duﬂhf,:hm?:g}:.m iz being returned 10 You In axchange ¥ - SALES TAX 59.40
DATE CUSTOMER SIGNATURE AUTHOALZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT 113667
Dﬁ&'ie.TCAE ©13006 ADP [DEATH

CUSTOMER COFY
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. BMW / Mini
INVOICE* 9 407 Skokie Hwy. E@
¥ ke Buff, IL 60044 =4
DUPLICATE 1 e (847) 604-5000
PAGE 1 www knauz.com

o SERVICE ADVISOR: 321 JEREMY F ZNIDERSIC
COLOR YEAR MAKE/MODEL o TONAN s LHCENSE - MILEAGE IN T OUT b TAG

BRIGHT REIN 06 | BMW Z4 ROADSTER 3.08| 4USBU535X6LWS91072| 9186962 16904/16904 [T2361

DEL. DATE PROD: DATE] WARA. EXP: |- PROMISED = - POND. : RATE PAYMENT | INVEDATE
03JUNOG DI D3S5EP2010 WATT 16JUL1D CASH 16J0L10
R.0. OPENED READY: OFTIONS: STE:BP951 DLR:52800 ENG:3.0_LITER

10:01 16JUL10Q |11:05 16JULL1O
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
L PERFORM OIL SERVICE
CAUSE: RECOMMENDED

0000250 BMW engine oil service incl. additional

service

260 WCM (N/C)
1 11-42-7-566-327 SET OIL-FILTER
ELEMENT:114010 (N/C)
7 07-51-0-017-866 MOTOR OIL SAE 5W-30
LONGLIFE: 832511 (N/C)
1 64-31-6-915-764 MICROFILTER/ACTIVATED
CARBON: 643010 (N/C)
1 83-12-0-405-186 WINDSHIELD WASHER AN (N/C)
1 82-14-0-413-341 FUEL ADDITIVE:B32516 (N/C)
2 61-61-0-154-440 WIPER BLADE:618022 (N/C)

FC: 859900895A
DART#: 11-42-7-566-327

COUNT: 1
CLATM TYFE: 1w
AUTH CODE:
PARTS: 0.00 LAROE: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00

rerformed the requested oil service. CUSTOMER PROVIDED WITH
COODWILL PER EKARL KNAUZ BMW DUE TO WARRANTY EXPIRING IN JUNE AND

VEHICLE HAVING LOW MILES. 100% S/A GOCDWILL PER DAVID ROLATN.
e Tt i st 22 L L R S L b bt b

WARRANTY STATEMENT AND DISCLAIMER; FLEASE SEt THE DEALCRGHIFS | "3HOP SMPPLY  OOSTE: W GESCRIETION L TOTALS
LIMITED WARRANTY ON THE REVERSE SIDE OF THIS REPAIR INVOICE. have ad&ed1 8 hcharuel cqual m; LABOR AMOUNT 0.00
Tranal Exormeis Tata Adooone tasl | Aopraved Dotz & Trm % of the total cost o

IParts & Labo Authonzed By/Talaphone Mo.: Jabor a&nd parts, not to esxcesd] PARTS AMOUNT Q.00
s ¥ 5 « o the Rapair Order forlTeae "oy | LUBE 0.00

shop supplies used in connaction

an:v‘m:d Cetrmets . with this repair. SUBLET AMOUNT 0.00
B bal knowledge that wotifled of and authorized BECL BHARORE. 0.00
y signing balow, you acknowledge that you were notifiad of and au
the Dealership to perform the services(repelrs itemized in this Inveice and ALL PARTS ARE NEW TOTAL CHARGES 0.00
that you received for had the opportunity o inspect) any replaced pans as UNLESS OTHERWISE LESS INSURAMNCE 0.00
raquasted Dy you. The wehicls is being retumad to you in exchange for your INDICATED. =
payment of the Amount Dua. SALES TAX 0.00

DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REFRESENTATIVE SIGNATURE PLEASE PAY S e

THIS AMOUNT R e vt § S L S

DEalerCAR 2005 ave 0enT CUSTOMER COPY
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CUSTOMER #: 36846 2001122
KARL KNAUZ BMW
BrMW [ Mini
*INVOICE* @ 407 Skokie Hwy. ‘E@?’
il Lake Bluff, IL 60044 i
- (847) 604-5000
PAGE 1 www_knauz.com
SERVICE ADVISOR: 372 DAVID A ROLAIN
COLOR YEAR| MAKEMODEL - - - ; : VIN LICGENSE: ~MILEAGE IN fOUT TAG
BREIGHT REL 06 | BMW Z4 ROADSTER 3.05| 4USBUSZSX6ALW91072] 9186962 24025/24025 |[T2748
~ DEL; DATE - | PROD. DATE | WARR. EXP. PROMISED PO NO. "RATE PAYMENT INV. DATE
g3JUNCE DO C3SEP2G10 17:00 Z243EPi4 CASH 245EpPla
SR OPENED . READY. OFTIONS: STK:BP351 DLR:52800 ENG:3.0_LITER
14:11 245EP14 14:54 245EP14
LINE QPCODE TECH TYPE HOURS LIST NET TOTAL
A CUSTOMER REQUESTS THAT THE DRIVERS CUPHOLDER BE REPALCED
TRIM TRIM REPAIR
804 CPEBC 22.98 22.98
24025 replaced cupholder. note: installed at best but has some
damage due to customer trying to get it out with screwdriver
B e L R R e R S RS S EEEE E R L 2
WARRANTY STATEMENT AND DISCLAIMER: PLEASE GEE THE DEALFRSHIP'S | 2HMOF SUFFLY GCOSTS: wWe DEGCRIFTION TTALS.
LIMITED WARRANTY ON SE SIDE OF THIS REPAIR INVOICE. Ea;;u a-:lh:lr:d a craruct ﬂ?ulaL to [ DR AMOUNT 27 .08
E . ” = i i the otal oost of labor,
ﬁ’p’.'.‘.‘.'lilfa‘;?f’ T“'”fﬁé'?";,;““ g.rp-p'rr:"m:tdum No.: pate & Time not to exceed $36.99, 1o the| PARTS AMOUNT 0.00
Repair Order for shop supplies| =ae @) LUBE 0.00
! E used in connection with this 0.00
Tevimsd Eslimats 4 repain. SUBLET AMOUNT .
s e MISC. CHARGES * 7.89
B miovele wotifind of and authorize
?I'Tas[?:arl?r:rﬁgn:é ﬁ::l-:r:‘r:r: ?n.al :Esi;gzirgggi::ﬁrt:;flzter;nlnothis Invoice and ALL PARTS ARE NEW TOTAL CHARGES 30.87
that you received lor had the opporunity to Inspect) any replaced pants as UNLESS OTHERWISE LESS INSURAMCE 0.00
requested by you. Tha vehicle is being returnad to you in exchange for your INDICATED. SALES TAX 0.63
payment of the Amount Due. - :
s CUSTOMER SIGNATURE AUTHORIZED DEALERSHIF REFRESENTATIVE SIGNATURE | by EASE PAY
THIS AMOUNT 3150
DEalerCAR ©2008 avv w407

CUSTOMER COPY




7
Lamb’s Automotive Inc.

16051 Deerfield Pkwy, Prairie View IL
(847) 821100 wiww. lambsauto.com |

v .]. PART NUMBER DESCRIPTION , PRICH . |
. Il. = . y i I ] .
¥ o R _ : . ' . :
y 1 i + : BEFR HC ]
r I i . - k
f. ! | E592e
. | TECHMICIAN | DESCRIPTION OF SERVICE
au !
" =y :I
|
i i _
. A #
i Ly
[ i \
i \
|
i’
| : | HEFIEBY AUTHORIZE THE REFAIF WORK HEREIN SET. FORTH TO BE mE ALONG WiTH
B il VLA THEHEGESEP.H& MATERIAL AND AGREE THAT YOU AHE NOT AZSPONSISLE FOR LOSS 0
& L4 | DAMAGE TO VEHICLE OF ARTICLES LEFT IN VEHICLE UL N CAGE OF FIR e THICET OR, Al
b D T e EVOND OUR CONTROL AND FOR ANY DELAYS CAUSES
el [t UNAVAILABILITY OF SARTS O DELAYS N 2 Shioh BY THE SUPPLIER
i | TRANSPORTER, | HEAESY GRANT YOU
0 QPEHATE THE UGS HEREN nsacmaﬁn ON ST FWAYS OF ELSEWHEFE
g ETING ANDIOR INSPECTION AND DELIVERY, AR EXPAES

| e THE PURPOSE OF TE

il ! MEGH.&NID‘E LIEN IS HERAEBY ACHPMEDGED 0N THE ABOVE WEHICLE TO SECLIRE TH |
AMOLUNT CF REPAIRS THERETI,

| FURTHER LINDEHBTHND EMD AGREE THAT | WILL PAY AL COLLECTION, COURT AR

| AEASONASLE A& MNEY FEES,
| IMTHE EVENT THAT THERE | WARRANTY WORK TO BE DOKE ON YOUR VEHICLE, 1T MUST
| BE CONE AT THIS FACILTY, AND ITS UP TO THE OWNER OF 2al0 VEHIGLE T DELIVER
| VEHIGLE TO THIS FACILITY. e




160

Lamb's Automotive Inc.

Ed Themrfisl
51 Deerfisid

Oti Ch ange Check List

847-821-2100

4 Parkway, Prairie View, IL 60069

Ter:.h#.-'Date _Year | “Maie & Model Englne License | Mileage
52 g1l Gl | Bawd 2 | 2.0 l9&0p2 55522
Seryips - - - < - |OK/done,  Re olace  |Parts - [Labor |Total

Chakel LA St | Sdiegs ez L 3(19'
.Ehange Qil Filter (s LR =7

Lube Chassis / Fittings£n/a) y
Theckl Replace Air Filter | ¢

Check Wiper Blades i e ) ]
"Check Lights _ i L— B

Install Reminder ﬁiﬁﬂ regjtght"_' y— =
' Check Fluids OKldone] Add./Replace |[Parts ~|Labor | Total
"Coolant LEveIIPFr;:;tectiDn ' L - e ~34 m ?T D-‘L.l_lf"@__________

Power Steering Fluid T 1? j i / .

Brake Fluid Fon =
Washer Fluid Y :__

Batlery Fluid/ Sealed A

Differential Fluid 7 —

Transmission Fluid T
Inspection "OKIdong| Récommend | Parts . ‘Labor | Total

Check Belts f P

Check Hoses P
Check C. V. Boots Tt
' Check Struts / Shocks = ]
Check Tie Rod Ends == E
‘Check Exhaust e

Check U Joint F i e

Check Tire Pressure ___' | ‘S}p{ﬁ _5_} / =P ;-"ja :

Fiuid Leaks ~OKidone] _Report ' [Parts /{labor |Total

S lesks s ~dlils’ 7 ozdDO] B
Transmission Leaks s 3
_.l?ifferential Leaks .. Lﬂ I

Coolant Leaks L — |

Other Fluid Leaks Z— | __

nisc. S o e ]

|

” S RBass  [odit _ciC - 251 AP M7 (WA~ |




EXPECT AAA CAR CARE PLUS 177

SOME TH{NG 1680 N. MILWAUKEE AVE
MORE" VERNON HILLS IL, 60061 CAR CARE PLUS’
847-932-7000
B/8/2017 12:44:39PM Page:1
Invoice #23883
Phone :
Service Writer : BKO1
Vehicle . 2006 BMW Z4 3.0 L 2979 CC L6 DOHC 24 Valve Tag/State : 918 6962/1L
VIN - 4USBUS3EXELWI1072 Color : Red
Fleet # : Odometer In 1 263593
Created : B/Bf2017 11:37:55 AM Odometer Out : 26393
Invoiced : Bf8/2017 1:44:16 PM
Qty Code/Tech® Reference Description Conditian Unit Price Price
1 - ALLDMOD16 19.95 OIL AND FILTER CHANGE (£10.00) {510.00)
1 Mso3s LOFSYN COMPLETE LUBE, SYNTHETIC OIL & FILTER £10.15
SERVICE
SERVICE INCLUDES: VALVOLINE MAXLIFE OIL (UP TO 5 QT} AND FILTER.
7 CHY 223503990 SW30 HAVOLIME FULL 5N DEXOS Mew $9.60 67,20
1 SFI 27327 il Filter (PraSelect) $6.80 S6.80
w/ Engine Code N52; 0l Drain Intervals OF Up Tao 5000 Miles [ 8000 Kilpmeters
LABOE = cessssssssseesssssesesssssesasesssmmmessssnenssossssanna 510.15
PArts  eeeeeecsrssssssssescesissssmmsnsssssesseninmmeninn s 574.00
TIES  seeeeeessscesssmmmsssreisiisinesesssscessiiiisasnnnee £0.00
WHEEIS iiiiieescssvessersssesssssseeirsttstasensnane s sn atnnns 50.00
SUblEL/MISC, e 0,00
Supply Charges .oooiorrrrnnrrss s $2.50
CHAFQES  eesrrrrmmmss s (510.00)
Sales Tax Default Rule @ 7.25% £5.55
VISA CARD: $82.20 PAID $82.20
Technician Code Cerification #
MS03 po89a
Approvals
Date & Time Arnount Authorized By Means Emplovee

| authorize the service requested above on this repair orderfestimate. | further authorize all subsequent repairs to be completed upon my
authorization, verbal or otherwise. | also authorize AAA car care plus to operate this vehicle for the purpose of testing and or diagnesing repairs.
Parts that have a manufaciure's core charge will be returned to me and | will be assessed the equivalent core charge value as assigned by the part
manufacturer.

PLEASE NOTE: The AAA Car Care Plus is not liable for damage or theft to or from venicles that are left after repairs are complete (or left for repairs
to be completed) that are beyond our control.

| REQUEST THAT ALL OF MY PARTS BE RETURNED TO ME (CIRCLE ONE) YES NO

Customer Signature/Authorization Date




KARL KNAUZ BMW
407 SKOKIE HIGHWAY
LAKE BLUFF , IL, 60044 | §47.604.5000

SUMMARY oF PRODUCTS AND SERVICES

PRODUCTS

Bridgestone POTENZA REOS0A I RFT(BMW) BW

255/35R18 90
SKU: 141500 | Part Number: 36112158438

BMW Tire Cente

August 15, 2017

Products Sub-Total

Bridgestone POTENZA REOS0A RFT (BMW) BW

225/40R18 88
SKU: 119431 | Part Number: 36122157293

SERVICES

4 Wheel Alignment

Products Sub-Total

Product Total

Improper alignment Is a major cause of premature tire wear and also
increases rolling resistance which decreases gas mileage. In addition, with all
the vehicle components aligned properly, road shock Is more efficiently

absorbed for a smcother ride.

* Does Not Include Tax

Prices are valid until Friday, August 18, 2017

Service Sub-Total
Services Total

Grand Total

RETAIL INSTALLED QTY
£277.65 $322.82 1
Tax T $24.26
$347.08
£269.41 $314.58 2
Tax ‘55'4?.. ﬁ_-__
$676.27
%$1,023.35
PRICE QTY
$145.95% 1
$149,95
$149.95
$1,173.30
Page 1 of 3




Ciporiance tho ese. INIAL N2

CUSTOMER #: 36846 625091 KARL KNAUZ BMW
BMW { Mini
*INVOICE* @ 407 Skokie Hwy. @
-4 Lake Bluff, IL 60044 <4
{847) 604-5000
PAGE 1 wwhw knauz.com
SERVICE ADVISOR: 263 PRUL SCALICI
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
BRIGHT REI 06 | BMW 724 ROADSTER 3.08| 4USBUSIGXALWI1072| 9186962 26433/26433 2197
" DEL. DATE | PROD. DATE|{ WARR. EXP. FROMISED PO NO. RATE PAYMENT INV. DATE
03JUNOGE DO 0D3SEP2010 18:00 1BAUG17 172.00] CASH 1BAUGL7
R.O. OPENED READY OPTIONS: STK:BP951 DLR:52800 ENG:3.0 LITER
09:03 18ATIGE1IT7 |15:51 18AUG17
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A REPLACE, MOUNT AND BALANCE THREE TIRES: BOTH FRONT AND LEFT REAR
3TIRE REPLACE, MOUNT AND BALANCE THREE TIRES:
BOTH FRONT AND LEFT EEAR
234 CC 90.00 90.00
2 36-11-2-158-437 BRIDGESTONE POTENZA 225/40
R:3&39041 216.47 216.47 432,94
1 36-11-2-158-438 BRIDGESTONE POTENZA 255/35
R:363041 277.65 277.65 277.65
i WW WHEEL WEIGHTS 5.00 5.00 15.00
3 V-8 VALVE STEMS 2.95 2,85 8.85
26433 REPLACED AND BALANCED 3 TIRES.
B E E E L R R E R LS s 2EEEEE EE EEEE LSRR S &
B PERFOEMED 4 WHEEL ALIGNMENT PER MANUFACTURER SPECIFICATIONS
ALIGN PERFORMED 4 WHEEL ALIGNMENT PER
MANUFACTURER SPECIFICATIONS
234 £ 149.95 149,95
26433 PERFORMED 4 WHEEL ALIGMNMENT, TEST DRIVE CEK.
-ti-*i#*w***i*t*t*t*ii-*i-***i-***t*-ﬁ*i—*i************i**i
C CUSTOMER REQUESTS PERFORM MULTI-POINT VEHICLE INSPECTION (549.85
REGULAR PRICE)
MULTI CUSTOMER REQUESTS PERFORM MULTI-POINT
VEHICLE INSPECTION (£45.95 REGULAR PRICE)
234 IPSC (N/C)
26433
kAR A AT AR AR A A AR A A AR AT A AT AR AR A A A AR I AR A F AT R F R AT AL AN
D PROVIDE EKNAUZ COURTESY VEHICLE TO CUSTOMER (585.00 REGULAR PRICE PER
DAY )
KLOAN PROVIDE KMAUZ COURTESY VEHICLE TCO CUSTOMER
($85.00 REGULAR PRICE PER DAY)
234 IPSC (N/C)
R R e e e e E L e L EE EE T+ 2 s+ R R A R 2 S &2 & &8 &8 8800000
“SHOP _SUPPLY _COSTS: Wa DESCRIFTION TOTALS

WARRANTY STATEMENT AND DISCLAIMER: PLEASE SEE THE DEALERSHIF'S

LIFAITED WARRANTY ON THE REVERSE SIDE OF THIS REFAIR INVOICE, have added a charge equal to
8.0% of th I i lab LABOR AMOUNT
Origna Estmats Tolal Addinona Cost | Ampraved Dats & Tima - of the 1otal cost of labor,
(Pl & Lubodd Autnorized By Talephons Mo.: not o excead 536.99, to the| PARTS AMOUNT
F § Repair .Drd[:r for shop _supplli_t_s GAS, OIL, LUBE
used in connectlon with this
Raviscd Estmate 5 repair. SUBLET AMOUNT
L] MISC. CHARGES *

By signing below, you acknowledge thatl you were notified of and authorized

the Dealership to perlorm the servicesirepairs itemized in this Invoice and
that you received (or had the opportunity to inspect] any replaced parts as
requestad by you, The wehicle is being returned to you in exchange for your

ALL PARTS ARE NEW
UNLESS OTHERWISE
INDICATED.

TOTAL CHARGES

LESS INSURANCE

DATE

payment of the Amopunt Due. SALES TAX
CUSTOMER SIGHNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGHNATLIRE PLEASE PAY
THIS AMOUNT

DEAlerCAR ©:0us aor 0607

CUSTOMER COPY




Ciperiance the et IKNIAAL I

CUSTOMER #: 36846 629091
# KARL KNAUZ BMW
BMW / Mini
*TNVOICE* 9 407 Skokie Hwy. ‘%@?
- Lake Bluff, IL 60044 :
I {847) 604-5000
PAGE 2 whiww. Knauz.com
SERVICE ADVISCR: 263 PAUL SCALICI
COLOR YEAR ~ MAKEMODEL Wi LICENSE MILEAGE INJ OUT TAG
ERIGHT REIN 06 | BMW Z4 ROADSTER 3.08| 4USBUS35X6LW91072| 9186962 26433/26433 [T2197
DEL. DATE PROD. DATE} WARH. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
03JUNO6 DO 03SEP201(Q 18:00 18AUG17 172.00| CASH 18AUG17
B.0. OPENED READY DOPTIONS: STE:BP951 DLR:52800 ENG:B.D_LITER
09:03 18AUG17 15:51 18AUG17
LINE QPCODE TECH TYPE HOURS LIST TOTAL
EST: 23%. 495 18A0G17T7 09:03 Sh: 263

I CONSENT TC RECEIVE TEXT MESSAGES FROM EKNAUZ
OR ITS AGENT SENT VIA AUTO DIAL.

REMINDERS FROM EKNAUZ.

DATA RATES APPLY.
REQUIRED TO CONSENT TO THIS OFFER.
SIGNED

MESSAGES

CONTAIN CUSTOMER INFOEMATION, OFFEES, OR

STANDARD MESSAGE AND

I UNDERSTAND T AM NOT

TOTALS

WARRANTY STATEMENT AND nlg::uuum: PLEASE SEE THE DEALERSHIF'S ;SHUF dngPF‘L‘F Img‘?:ﬁ;ﬂ‘ﬂig DESCRIPTION
WARRANTY ON THE REV THIS REPAIR INVOICE. ave added a <

Original Estmats Totsl Additnad Cost | Approved Diste & Tieng 8.9% of the total cost of labor, | LABOR AMOUNT £33.95
{Farts & Lebor) Aurthortzed By Teisphons Ho - not to exceed $36.99, to the| PARTS AMOUNT 734 .44

s i Rapair_DrdBr for _shvn :ﬂ.lpplie_s GAS, OIL, LUBE 0.00

used in connection with this

Toevized Eatenat F cepair. SUBLET AMOUNT 0.00

5 I knowledge th fied of and authorized ki 21.36
By signing below, you acknowledge that you were nolitied o7 and authoriza
the Dealership to parform the services/repairs itemized in this Invoice and ALL PARTS ARE NEW TOTAL CHARGES 99575
that you received lor had the apporunity to inspect) any replaced parts as UNLESS OTHERWISE LESSE INSURANCE 0.00
requasted by you. The wvehicle is being returned to you in exchange for your INDICATED. 7 0.47
payment of The Amount Dus. EALES TAX B0 .

DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIF REPRESENTATIVE SIGNATURE PLEASE PAY

THIS AMOUNT 1056 .22

DiEalarCAR g300s A0F (c507)

CUSTOMER COFY 5




Enpenionce the lese. WKL IS

CUSTOMER #: 36846 640438
KARL KNAUZ BEMW
BMW / Mini
*INVOICE* @ 407 Skokie Hwy. E@j
-~ Lake Bluff, IL 60044 2
(847) 604-5000
PAGE 1 www knauz.com
SERVICE ADVISOR: 647 CESAR SAUCEDO
COLOR YEAR MAKEMODEL VE LICENSE MILEAGE IN / OUT TAG
BRIGHT RELN 06 | BMW Z4 ROADSTER 3.0S| 4USBUS35X6LW91072| 9186362 26648/26648 [T2193
DEL. DATE PROD. DATE | WARR. EXP. | PROMISED : PO ND. T RATE PAYMENT : NV DATE
03JUNOGe DI O035EP201( WATT ZBAPR1S 178.00 ChSH 27APR1 8
R.0, DPENED - READY - OPTIONS: STE:BP951 DLR:528B00 ENG: 3. ﬂ_LITER

09:29 27APR18 |11:54 27APR1S8
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUSTOMER REQUESTS CHECK AND ADVISE TRIM CONCERN, CUSTOMER WOULD LIKE
TO HAVE ALL TIRES INSPECTED ON SEEMS TO HAVE A BUBELE IN THE
SIDEWALL.
TRIM CUSTOMER REQUESTS CHECK AND ADVISE TRIM
CONCERN, CUSTOMER WOULD LIKE TO HAVE ALL
TIRES INSPECTED ON SEEMS TO HAVE A BUBBLE IN
THE SIDEWALL.
379 IPSC (N/C)
26648 customer has bubble in right rear tire
:ti:i‘**ir'.t:k***ir'.ti-****i:ir******i‘**tii*****i*k***ti***ii**
B CUSTOMER REQUESTS PERFORM MULTI-POINT VEHICLE INSPECTION (545.95
REGULAR PRICE)
MULTTI CUSTOMER REQUESTS PERFORM MULTI-POINT
VEHICLE INSPECTION (549.95 REGULAR PRICE)
379 IPSC (N/C)
*i-.l‘*tir-.lcir*w*********#********tti****t****tt*****ti***
¢ CUSTOMER REQUESTS WAITING FOR SERVICES TO BE PERFORMED
WAIT CUSTOMER REQUESTS WAITING FOR SERVICES TO BE
TERFORMED
379 IPSC (m/C)
********t**#***t****t.i.-*#'Jf**i:****i******i***w*****w**
D PERFORM BASIC CAR WASH TO CUSTOMER (55.85 REGULAR ERICE)
WASH PERFORM BASIC CAR WASH TO CUSTOMER (55.95
REGULAR PRICE)
379 IPSC (N/C)
i‘***i:*i*********i’*i****ti-i-**'.ti-'!c*#*********t*******t*
E** Tire - Mount and Balance {One)
CAUSE: bubble
MNO8 Tire - Mount and Balance (One)

379 CC 30.00 30.00
TDC TIRE DISFOSAL FEE 5.00 5.00
TF TIRE TAX 2.50 2.:.50
1 36-12-2-157-294 TIRE BRIDGESTONE POTENZA
RET: 3520473 i 363.53 363.53 363.53
WARRANTY STATEMENT AND m"‘“%‘ FLEASE SEE THE DEALERSHips | "SHOP SUPPLY COSTS: We DESCRIFTION TOTALS
WAR N TH SE 5 THIS REPAIR INVOICE. have added a charge equal o= o omen) o
Ongns Ealmane Total Addmonal Ceat | Approved Dane & Time 8.8% of the rotal cost ol labar,
{P1s & Labosh Authesized By Takphone Ho.: mot to excoed $38.99, to the| PARTS AMODUNT
. a Repair _Clrdar for _ghop Fuppﬂie_: GAS, QIL, LUBE
used in connaction with this
Aewesad Estamato P repair. SUBLET AMOUNT
le.- igning balow acknowledge that yo era notified of and authorized MIRL CHAROE
signin . you edg TR oz
b Dealsrship to perform the servicesiiepairs itemized in this Invaice and ALL PARTS ARE NEW TOTAL CHARGES
that you received (or had the opportunity 1o inspect] any replaced parts as UNLESS OTHERWISE LESS INSURANCE
requested by you. The vehicle is being retumed 1o you in exchange for your INDICATED.
payment of the Amount Dus. SALES TAX
DATE CUSTOMER SIGNATURE ALUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT

DialerC AR ©2008 Ate 10507) CUSTOMER COPY




Enpoiencetho bt IEIIAL IR

CUSTOMER #: 36846 640438
043 KARL KNAUZ BMW
BEMW / Mini
*INVOICE* @ 407 Skokie Hwy. \{@?r
! ooy Lake Bluff, IL 60044 :
(847) 604-5000
PAGE 2 www.knauz.com
SERVICE ADVISOR: 647 CESAR SAUCEDO
COLOR YEAR MAKE/MODEL VIN ; LICEMSE MILEAGE IN / OUT TAG
ERTGHT REOD 06 | BMW 24 ROADSTER 3.05 AUSBUS3IGX6LWI1072] 9186562 2&548!26648 [T2193
DEL. DATE  |FROR, DATE] WARA. BXF. FACMIBED T MONG, RATE PAYMENT INV. DATE
03JUNOEe DO 03SEP2010 WAIT 2Z28APR1S8 178.00] CASH 27AFR18
R.D. OPENED READY OPTIONS: STE:BP951 DLR:52800 ENG:3.0_LITER
09:29 27AFR18 11:54 27APR18
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
1 WW WHEEL WEIGHTS 5.00 5.00 5.00

26648 replaced, mount and balanced one tire. set tire pressure and

reset tire pressure monitoring system
i:#*****ii-***i".i:*i*****'.i:i-************ii*****t**#**t*i*

F+** YPS BRAKE FLUID FLUSH

CAUSE: dirty

BEFLUSH VPS BRAKE FLUID FLUSH
947 M 145 .00 146.00
1 608334 VALVOLINE BRAKE FLUID 29.95 29.95 25 .95
26648 Performed Brake Fluid Service per Condition Based Service

standards.
*iri‘*i:i-ir***t*i***t**#'Jf'\k*tii-*********t*****t**********

EST: 0.00 27APR18 09:29 B3h: 647
EST: 574.48 27APR1B 10:40 BSA: 647

#xx ek xxTHE FOLLOWING WORK WAS EECOMMENDED BUT NOGT DPERFORMED***kkkk sk kkd ki kkdd®
. DESCRIPTION: ALIGN PERFORM 4 WHEEL ALIGNMENT SERVICE

i REASON DENIED: DEC Customer declined

,  PERSON CONTACTED: JEAN UBAUDI

i COMMENTS : None

o RECOMMENDED BY: 647 SAUCEDO DENMIAL ADDED BY: 647 SAUCEDD
;,+ LINE ASSOCIATED: ESTIMATE: 149 .95

I CONSENT TO RECEIVE TEXT MESSAGES FROM KNAUZ
OR ITS AGENT SENT VIA AUTO DIAL. MESSAGES
CONTAIN CUSTOMER INFORMATION, OFFERS, OR
REMINDERS FROM KNAUZ. STANDARD MESSAGE AND
DATA RATES APPLY. I UNDERSTAND I AM NOT
REEQUIRED TO CONSENT TO THIS OFFER.

R, o] i T e s e aty e e P = O S T J 0 T
%ﬁmﬁ.—ﬁm NTY STATEMENT AND DISCLAIMER: PLEASE SEE THE DEALERSHIF'S ;EHDP ddﬁl&lrﬂvh GUolo: L'rﬂr DESCRIFTIGN - TOLALS
LM NTY REV THIS REPAIR INVOICE. ave added & charge equal 1o

LABOR T :
Original Estimana Taral Addionsl Cos | Approved Date & Time 8.9% of the total cost of labor, AR 176.00
|Parts & Labar) authariesd Byi Takphona No.: not 1o sxcoed $38.99, to tha| PARTS AMOUNT 390 .48
5 i Hepair_Drder for _shu]: _s-unbliqs GAS, OIL, LUEE 0.00
used in connaction with this
Rowized Exlenan: i rapair. SUBLET AMOUNT 0.00
E: igning bal ou ack ledge that ware notified of and authorized MSG. e HARGES 23.16
y sigri oW, ¥ Ll 15 you ol A =
the Dealership to perform the services(repairs itemizsd in this Invoice and ALL PARTS ARE NEW TOTAL CHARGES 597 .64
that you recaived {or had the opportunity to inspect) any replaced pans as UNLESS OTHERWISE LESS INSURAMCE 0.00
requestad by you. The vehicls is being returned 1o you in exchangs for your INDICATED.
payment of the Amount Dus, SALES TAX 23.13
DATE CUSTOMER SIGMATURE AUTHORIZED DEALERSHIF REFRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT 63077

DEGlerCAR 9200 205 s CUSTOMER COPY




Cuperioncothe b IKNIAL I

CUSTOMER #: 36846 660755 KARL KNAUZ BMW
BMW / Mini
*INVOICE* @ 407 Skokie Hwy. \:@5—,’
e all Lake Bluff, IL 60044 =%
(847) 604-5000
PAGE 1 www . knauz.com

SERVICE ADVISOR: 409 KRISTY MURPHY

COLOR YEAR MAKEMODEL : WIN LICENSE MILEAGE IN f QUT TAG

BRIGHT REO 06 | BMW Z4 ROADSTER 3.08| 4USBUS35X6LW91072] 81863962 27250/27251 [T6489

DEL. DATE | PROD. DATE| WARR. EXP. PROMISED ~PO:ND. RATE PAYMENT INV. DATE
03JUNOE DI 03SEP201(Q 18:00 05JUL1S 180.00] CASH 09JUL1 3
R.0. OPENED READY OPTIONS: STK:BP551 DLR:52800 ENG:3.0_LITER

0g:23 09JUL19 |11:54 05JUL1S
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUSTOMER REQUESTS PERFORM NEEDED RECALLS/CAMPATGHNS : Positive
Crankcase Ventilation (pcv) Valve Heater
CAUSE: SIB 11 06 18
0067294 REPLACE THE BLOW BY HEATER POSITIVE
CRANKCASE VENT HEATER

285 WRC (M/C)
1 11-61-2-458-830 BLOW-BY HEATER:BE83700 (N/C)
1 17-31-2-458-831 SET OF ALU. SCREWS
GENERATCOR:889700 {(M/C)
7 11-61-7-535-849% SCREW:8839520 (M/C)

FC: 001240500

PARTH#: 11-61-2-458-830
COUNT: 1

CLAIM TYPE: 1w

AUTH CODE:

27251 perform pcv recall,110613

****ii***i".i:#i**t******t**:k**********ti*******t*****t

B Engine 0il Service (OEM)
MA10 Engine 0il Service (QEM)

285 EC 20.40 20.40
1 11-42-7-953-129 SET OIL-FILTER
ELEMENT:114010 18.21 18.21 18.21
70 83-21-0-305-686V 5/30 SYNTHETIC OIL a.70 0.70 49.00

27251 change oil and filter
*‘l‘***********i’i-**’**i’i’**"****i'**********t*********ii**
C CUSTOMER REQUESTS PERFORM MULTI-POINT VEHICLE INSPECTION (549 .95
REGQULAER PRICE)
MULTI CUSTOMER REQUESTS PERFORM MULTI-POINT
VEHICLE INSPECTION (54%9.95 REGULAR PRICE)
285 IPSC (N/C)

**'.i:i-**'J!i**-_ti—i'**i-ir***':'k**t-.iri-*'i'*i:i*i****i*i****iii****t

D PERFORM BASIC CAR WASH TO CUSTOMER {$5.95 REGULAR PRICE)
WASH FERFORM BASIC CAR WASH To CUSTOMER (£5.9G6 _
WARRANTY STATEMENT AND DISCLAIMER: PLEASE SEE THE DEALERSHIF'S *SHOP SUPPLY COSTS: We DESCHIFTION TOTALS

T NARRANTY ON THE REVERSE SIDE OF i ]
ED W, THI E SIDE THIS REPAIR INVOICE, have added a charge equal 1o LABOR AMOUNT

Orginal Estmmts Totd Additonal Cost | Apps e Dace & Tims 8.9% of the total cost of labor,
(Pans & Laber) Aythodized By Talaphone Ho.: not 1o exceed $36.99, to the| PARTS AMOUNT

F; Repair Order for shop supplies| cae o LUBE

N ¥ used in connection with this
SUBLET AMOUNT

k]

EEIM Estmats repair,
MISC. CHARGES *

Ey signing below, you acknowladge that you ware notified of and authorized
tha Dealership to perferm the sorvices/repairs itemized in this Invoica and ALL PARTS ARE NEW TOTAL CHARGES

that yew received lor had the spportunity to inspect) any regplaced pans as UNLESS OTHERWISE LESS INSURANCE

requasted by you. The wvehicls is being returnad to you In exchange for your INDICATED. -
payment of the Amount Dua. SALES TAX

OATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPACSENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT

DiESlerCAR @200 nuv 02%7) CUSTOMER COPY




Experience the bests.. KRAL

CUSTOMER #: 36846 660755 KARL KNAUZ BMW
BMW / Mini
*INVOICE#* @ 407 Skokie Hwy. E@?
Lake Bluff, IL 60044 _
(847) 604-5000
PAGE 2 www,knauz.com
e o DERVICETRRVISOR: . A0S KRYSTY MUR Py
COLOR YEAR MAKEMODEL WIN LICENSE MILEAGE IN /1 QUT TAG
BRIGHT REN 06 | BMW %4 ROADSTER 3.05| 4USBUS35X6LW91072| 9186962 27250/27251 [T6489
DEL. DATE PROD. DATE | WARR. EXP. PROMISED PO NO. RATE PAYMENT 1INV, DATE
03JUNOG DO 038EP201¢ 18:00 09JUL1S 180.00| CASH 09JUL1YS
R.0. OPENED READY OPTIONS: STK:BP951 DLR:52800 ENG:2.0_LITER
08:23 09JUL19 J11:54 08JUL1S
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
REGULAR FPRICE)
285 IPSC (N/C)

Ak kR A AR AR R AR R AR AR AR A AR Ak Ak khh kA kA hhh kA k Tk Fhhhd &
E PROVIDE SHUTTLE SERVICE TO CUSTOMER (REGULAR PRICE $5.00)
SHUTTLE FROVIDE SHUTTLE SERVICE TO CUSTOMER
(REGULAR PRICE $5.00)
285 CR 0.00 0.00

Ak ok kkh kA AR A AR A AR AR AR Ak Ak Rk k bk hk kAR Rk AR F R R R R R KR
EST: 104.27 08JUL1S 08:23 BSA: 409

¥YOUR VEHICLE HAS BEEN QUALITY INSPECTED UPON
COMPLETION OF THE AUTHORIZED ITEMS PERFORMED
ABOVE. PLEASE REFER TCO OUR ADDITIONAL NOTED
RECOMMEMNDED SERVICES (IF NEEDED) .

THANEKE YOU FOR VISTITING EKNAUZ.

WE APPRECIATE YOUR LOYALTY!

WARRANTY STATEMENT AND DISCLAIMER: PLEASE SEE THE DEALERSHIPs | “SHOP SUPPLY COSTS: We DESCRIPTION TOTALS
OIVITED WARRANT Y OM THE AEVERSE GIDE OF THIS REPAIR INVOICE. have added & charge egual to
o i LABOR AMOUNT 20.40
Origmal Letmate, Totel Addilne Cost | Aparaved Date & Time 8.8% of the total cost of labor,
|Parts B Labarl Aunhorizod By Telephons Mo.: not to excesd %$36.93, to the| PARTS AMOUNT 67.21
s 5 RHD;'ET Order "’;1,2':"” SI;:PP:::: GAS, OIL, LUBE 0.00
1] rn 1Qr |
Rovisad Lstimats 5 'r'l::a-"_ sl SUBLET AMOUNT 0. 00
a T e ) MISC. CHARGES * 7.89
By signing below, you acknowledge that you were netilied of and authorize
the Dealarship to perform the services/repalrs itemized in this Inwvoice and ALL PARTS ARE NEW TOTAL CHARGES 95,50
that you recaived for had the opponunity to inspect) any replaced parts as UNLESS OTHERWISE LESS INSURANCE 0.00
requested by youw. The vehicle iz being returned to you in axchange for your INDICATED.
payment of the Amount Due. SALES TAX 6.01
DATE CUSTOMER SIGHNATURE AUTHORLZED DEALEASHIF REFRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT 10157

DiEalerC AR @200s aos wean CUSTOMER COPY




BMW VEHICLE CONDITION REPORT

Karl Knauz BMW
407 Skokie Hwy
Lake Bluff, IL 60044

Marme: | RO# 660755

Date: 07/08/2019 i

Milzage in: 27250 Nilzage out:
Plate number: 9186962 2 State: L

YiM: 4USBUS3SXELWS1072

@ Vory Good (@ ey Nead Futune Adtention {8 hoods immediats Aftorion

1 Ollesks | DY oo
2. Coolant leaks h

3. Brake hydraulic ines, visual inspection

(4. Fuelleaks

5. Exhaust sysiem, laaks and mounting

6. Emﬂnmnmnnm

7. Suspension ang shock absoiDers -

8. Steenng componenis g :
9. Drive shaft guibo clutch

10 Bmhepa:ls.frm:s—m £ mm

11, Brake padsirotors - back g mm

12, Tire prassute and mwﬁun,hdmmm

UNDER THE HOOD I
13. Engine oil level

14. Brake and clutch mydraulic fluid level

15 Coﬁsar‘-t level and antifreese protechon

16. Power steering flusd level

17. Battery inspechon

18. Windshield washer fluid level

19. Condition of coolant hosas and clamps
| 20. Conditon and adjustment of belts

Ealnexremon
1. Operation of alt lights and signals
22. Budymuunmm{wdﬂg:mawn@-ﬂ
2:3 Operation of central iocking System
| 24. Windsheld wiper opeation. '

ROAD TEST

|25, Brake performance, inchuding parking brake
| 26. Transmission shfting

27. Ciutch operation (if equipped)

98, Cauges, werming lights, horn, wipershuashers
[ 29, .H:-:.u.'.in-:_: and air conditioning performance )
30. Seat beits

31, Whee and tire inspection

¥IRE TREAD DEPTH (mm) Center Signature
32. Twetread depthat 2l 4 comers

Client Signatiure




Ciperionce the best. KNIALI2

CUSTOMER #: 36846 687424 Autop
KARL KNAUZ BMW

*TNVOICE™* 407 Skokie Highway

- Lake Bluff, IL 60044
{847) 604-5000
PAGE 1 n;ﬂmn;"ﬂﬂ?,@ www.knauz.com
._ N SERVICE ADVISOR: 294 JULIO QUINTANA
__ COLOR TR MAKEMODDEL i VN R ICENSE MILEAGE TN 7 OUT TAG
BRIGHT REI 06 | BMW 74 ROADSTER 3.08| 4USBU535X6LW91072]| 9186362 29452/29453 [T4773
DEL. DATE | PROD. DATE | WARR. EXP. o PROMISED: ol PONO RATE =} PAYMENT INV. DATE:
03JUNDOE DI 03SEP201( WAIT 25MAY21 194.00] CASH 25MAY21
R:O.OPENED: READY = ; OPTIONS: STK:BP951 DLE:52800 ENG:3.0 LITER

10:57 25MAY21 |12:04 25MAY21
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A PERFORM ADDITIONAL DIAGNOSTIC PROCEDURES- CUSTOMER REQUEST &
EVALUATION OF 3RD GEAR. CUSTOMER STATES GEARS GRIND WHEN
SHIFTING
DIAG2 PERFORM ADDITIONAL DIAGNOSTIC PROCEDURES-
CUSTOMER REQUEST A EVALUATION OF 3RD GEAR.
CUSTOMER STATES GEARS GRIND WHEN SHIFTING
234 CR 194 .00 194.00
59452 TEST DROVE THE VEHICLE AND FOUND 3RD AND 4TH SYNEO IS BRD. IT
GRINDS GOING INTO 3RD AND WILL NOT GO INTO 4TH GEAR. IT STICKS. NEEDS A
TRANS. I HIGHLY RECOMMEND PUTTING A NEW CLUTCH IN WHILE WE HAVE THE
TRANS OUT. OTHERWISE IT IS 6.6 HOURS TO DO THE CLUTCH. ALSC RECOMMEND
FLUSHING THE HYDRAULIC FLUID.
****#****i#*****i******i-*w*t#******i*****ii****t****
B CUSTOMER REQUESTS PERFORM MULTI-POINT VEHICLE TNSPECTION ($49.95
REGULAR PRICE)
MULTI CUSTOMER REQUESTS PERFORM MULTI-POINT
VEHICLE INSPECTION (549.55 REGULAR PRICE)
234 IPSC (N/C)
59453 PERFORMED THE MULTI-POINT INSPECTION.
***i**it*i****i-i'***ir-ti-*****i***tiﬁ****t****t*#*****t
C CUSTOMER REQUESTS WAITING FOR SERVICES TO BE PERFORMED
WAIT CUSTOMER REQUESTS WAITING FOR SERVICES TO BE

PERFORMED _
234 IPSC {N/C)
*****-ﬁ***t******i’*******#***i*i‘***i’ii‘***i’*****iii***
EST: 194.00 SEMAY21 10:57 SA: 294
CONTACT :

*i’*1':'**********i:i‘*'!r********ti*****#*************#

sx%*xx%x*THE FOLLOWING WORK WAS RECOMMENDED BUT NOT PERFDRIdEﬁ*******************

- DESCRIPTTON: ST43 Transmission, Manual - Remove and Install (Labor Only)
EE REASON DENIED: DEC

WARRANTY STATEMENT AND mscg,alm: PLEASE SEE THE DEALERSHI'S | SHOP_SUPPLY COSTS: We| ~— DESCRIFTION TOTALS
THIS REPAIR INVOICE. hawve added a charge egusl to LABDR AMOUNT
Ongnal Eatmasa Teral Additonal Cost | Approved Dato & Tams 8.9% of the total cost of labor,
{Parts & Labor) Aurthorized Bry/Talaphone No.: not to exceed 53B.9%, 1o the| PARTS ARMOUNT
s % Rapair Order for _5hap :auppﬁ:,:s GAS, OIL, LUBE
used In connection  with  this
E.w'sun Extimata P rEpair. SUBLET AMOUNT

F X ; MISC. CHARGES *
By signing below, you acknowladge That you were notified of and authorized

the Dealership to perform the serdicesirepairs ltemized in this Invoice and ALL PARTS ARE NEW TOTAL CHARGES
that you raceived (or had the opportunity to inspect) any replaced parts 25 UNLESS OTHERWISE LESS INSURANCE
requested by you. Tha wehicle I8 being returned to you in exchanga for your INDICATED.
payment of the Amount Dus. SALES TAX
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REFRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT

[ Y L R T MO —LS TVLE
SRETATY




CUSTOMER #: 36846 687424
KARL KNAUZ BMW
*TNVOICE#* 407 Skokie Highway
Lake Bluff, IL 60044
{847) 604-5000
PAGE 2 nﬂﬂ"ﬂﬁh www knauz.com
_ _ SERVICE ADVISOR: 294 JULIO QUINTANA
COLOR ol YEAR] = MAKEMODEL = Remerees et || | e CLICENSE ~MILEAGEIN fOUT: -] TAG
BERIGHT REN 06 | BMW Z4 ROADSTER_B.GS AUSBUG3ISX6LWS1072] 9186962 29452}29453 T4773
DEL. DATE - | PROD. DATE | WARR, EXP. S PROMISED b PONG. - RATE- PAYMENT - ANV, DATE
03JUNOs DI 038EP201( WATT 25MAYZ1 194.00| CASH 25MAY 21
R.0. OPEMED - READY OPTIONS: STK:BP951 DLR:52800 ENG:2.0_LITER
10:57 25MAYZ21 |12:04 25MAYZ2]1
LINE QPCODE TECH TYPE HOURS LIST NET TOTAL
,  PERSON CONTACTED: JEAN UBAUDI
£a COMMENTS : None
e RECOMMENDED BY: 294 QUINTAMNA DENIAL ADDED BY: 294 QUINTANA
,, LINE ASSOCIATED: ESTIMATE: 5380.32
i DESCRIPTION: BFLUSH VPSS BRAKE FLUID FLUSH
o REASON DENIED: DEC
, , PERSON CONTACTED: JEAN UBAUDI
’ COMMENTS : None
oy RECOMMENDED BY: 294 QUINTANL DENIAL, ADDED BY: 254 QUINTANA
.. LINE ASSOCIATED: ESTIMATE: 224 .90
e DESCRIPTION: CL20 Clutch Assembly (plate, disec, bearing) - Replace
3 REASON DENIED: DEC
, , PERSON CONTACTED: JEAN UBAUDI
: COMMENTS: None
o RECOMMENDED BY: 294 QUINTANA DENIAL ADDED BY: 254 QUINTANA
,+ LINE ASSOCIATED: ESTIMATE: 757 .05
vOUR VEHICLE HAS BEEN QUALITY INSPECTED UPON
COMPLETION OF THE AUTHORIZED ITEMS PERFORMED
ABOVE. PLEASE REFER T0O OQOUR ADDITIONAL NOTED
" RECOMMENDED SERVICES (IF NEEDED) .
n THANE YOU FOR VISITING ENAUZ.
» WE APPRECIATE YOUR LOYALTY!
WARRANTY STATEMENT AND DISCLAIMER: PLEASE SEE THE DEALERSHIP'S |“SHOP SUPPLY COSTS: We DESCRIPTION TOTALS
I REW] THIS REPAIR INVOICE. have added a charge equal to LABOR AMOUNT 194 .00
Criginal Extnate Tatal Addind Cost | Apgroved Dats b Tena 8.8% of the total cost of labor, =
\arts f Labar] Auharzed Dy Tolewhena Mo.: not to awcend $38.99, to tho| PARTS AMOUNT 0.00
A i ngair_DrdET for _shl:lp _.supplle_a GAS, QIL, LUBE 0.00
Piereizad Eftimaie ¥ ‘TJ:::]F. GO | AL SUBLET AMOUNT D = 'Dl:l
e - LA MISC. CHARGES * 17.27
By signing below, yau acknowladae thas v e e ih thia Invoice ond |  ALL PARTS ARENEW | TOTAL CHARGES 311,27
that you raceived (or had the oppartunity to inspect) any replaced parts as UNLESS OTHERWISE LESS INSURANCE D.00
raquested by you. The vehicls is being returned to you in exchange for your INDICATED. =ALES TAX 1.38
payment of the Amount Dug.
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIF REPRESENTATIVE SIGHATURE PLEASE PAY
THIS AMOUNT BT B T e

Fualme™ AD Fasne 408 IREmTI

Fatalal latTo-t-MNalalrks




Golz Motors, Inc.

450 L. Lake Cook Rd., Unit 2
Deerfield, IL6001 3
Phone: 847-317-9880 Fax; 847-317-0232

06/01/2021
Invoice =

19516

INVOICE

2006 BMW Z4
Odometer In: 29468

VIN;AUSRLS35X6LWS 1072

Eng: 3L, In-Linet (183C1) VINI3)

Part Description ity Sale Extended Labor Description Extended
MANUAL TRANSMISSION OIL DIAGNOSE MANUAL TRANSMISSION GRINDS
2.00 519.20 53840 FROM 3RD TO 4TH GEAR + CHANGE THE
MANUAL TRANSMISSION OIL.
S148.00
INSPLCTED THE SHIFTER AND
LINKAGL ASSEMBLIES (NO
PROBLLEMS FOUND)DRAINED THE
TRANSMISSION OIL AND FOUNID
TRACES OF METAL. SUGGEST
REPLACING THE MANUAL
TRANSMISSION, CLUTCH AND
FLYWHEEL.
Service Advisor: Baxter, Mike Labor Total: $148.00
E Bl E Parts Total: 533.40
. Sublet Total: S0.00
[ consent to receiving text messages regarding vour services, via aumomated Le:_ITnc-Iug}'. 10 e c‘f‘" ) Shop Supplies: $0.00
phone number vou have on file. | acknowledze that | do not have 1o provide this consent Lo reecive Eiarhiat: $0.00
vour services. Message und data rates may apply. Respond STOP 1o any message to cancel. E . aziviat: ;
TEARDOWN ESTIMATE: | understand that my vehicle will be reassembled withink  days of the
date shown above if [ choose not to authorize the service recommended. All Pars removed willbe e
discarded unless instructed otherwice: Save all Parts____ . NOT RESPONSIBLE FOR LOSS OR i .
DAMAGE TO CARS OR ARTICLES LEFT IN CARS IN CASE OF FIRE, THELT (R ARY Sulby _l.ntul'. =1 I-:f_.l[‘_t
OTHER CAUSE. Tax Total: TR
P Grand Total: S189.47
Balance Due: S189.47
DﬂtE‘....q T T LELTLL LSS tonh bl b 8 am me ach ma

SIGNATURF.csinsasnsnnns

e EsmmmaEdEAEEEAEYERIETETEEEARE R R R ET R R
epemEnadERRE G R R TR R AL RS * &1

www,golz.com




Enpoience the best I AL I

CUSTOMER #: 36846 688573 :
KARL KNAUZ BMW
*INVOICE®* 407 Skokie Highway
Lake Bluff, IL 60044
. (847) 604-5000
PAGE 1 D.TTDEL:T;LR www . knauz.com
- SERVICE ADVISOR: 294 JULIO QUINTANA
COLOR YEAR MAKE/MODEL “VIN : LICENSE MILEAGE IN/ OUT TAG
BEIGHT REL .06 EMW Z4 ROADSTER 3.05 4USBUS3GXGLWI1072]| 9186962 29494,/26498 |T4545
DEL. DATE ~ |FROD, DATE| WARR. EXP. PROMISED PO HO. “HATE PAYMENT INV. DATE
03JUNCGE DT Q3ISEP2010Q 16:00 Z24JUNZ1 194.00{ CASH 25J0N21
R.0. OPENED. READY OPTIONS: STK:EBP951 DLE:52800 ENG:3.0 LITER
09:15 Z24J0UNZ21 11:31 29JUNZ21
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUSTOMER REQUEST A EVALUATION OF 3RED GEAR. CUSTOMER STATES GEARS
GRIND. _WHEN SHIFTING. S0P
TRANS CUSTOMER REQUEST A EVALUATICON OF 3RD GEAR.
CUSTOMER STATES GEARS GRIND WHEN SHIFTING.
S0P
234 CR 1571.00, 1571.00
1 21-20-7-587-36% SET CLUTCH PARTE:218020 444 .66 £44 .66 444 .66
1 23-00-7-565-178 RP REMAN &-GEAR
TRANSMISSION: 240519 4127 .32 4127 .32 41237.32
1 23-00-0-3%92-607 SET OQOF ALU. SCREWS MANUAL
TR:889520 2397 23.771 23.77
2 18-10-7-549-447 FLAT GASEET:188520 36.78 36.78 73.56
4 18-30-1-737-774 HEX NUT:8B83520 d g 1 1.95 7.80
3 26-12-7-536-563 SELF-LOCKING HEX NUT:889520 2. 2% 2.21 6.63
1 21-20-7-536-792 CYLINDRICAL ROLLER
BEARTNG,R: 219300 26 .93 26.93 26.93
1 31-10-6-772-199 HEXAGON SCREW WITH
FLANGE: 889520 11.78 i B e 11.78
29498 REPLACED THE TRANSMISSION, REPLACED THE CLUTCH ASSEMEBLY AND
BLED THE HYDRAULIC SYSTEM COMPLETE.
C R R R S R E S A R E R R R LR SRS R AR SR EEEEEREEEEEEEESSEEEREE S5 5 &5 &7
B PROVIDE KNAUZ COURTESY VEHICLE TO CUSTOMEE (585,00 REGULAR FRICE PER
DAY )
KLOAN PROVIDE KNAUZ COURTESY VEHICLE TO CUSTOMER
(585.00 REGULAR PRICE PER DAY)
234 IPSC (N/C)
Ak AR AR A AR AR AR AR AR A A A A A A A Ak Ak ko hk® [
i
EST: 0.00 24JUNZ21 09:15 SA: 294 [:; f
CONTACT : f
'.*:i".*:*****t*****‘**:k********************ii‘***i***** !l-‘l JUN?QP}&'!D B I‘
! ht :
WARRANTY STATEMENT AND DISCLAIMER: PLEASE SEE THE DEALERSHIE's | "SHOF SUPPLY COSTS: We DESCRIFTION. TOTALS
LIMITED WARRANTY ON THE REVERSE SIDE OF THIS REPAIR INVOICE, have added a charge egqual to

Duiginal Eslinale
iFars & Lakbar]

Total Additonsl Cos=i | Approved

Date & Tima B.9% of the total cost of labor,

LABOR AMOUNT

Auheuiped By Tolephone Mo.: not to exceed $36.90, to the| PARTS AMOUNT

-3

5

used in connection with this

Repair Order for shop suppliss GAS, OIL, LUBE

Fauizad Ealimals
5

rapalr. SUBLET AMIDUNT

By signing balow, you acknowladge that you were notified of and authorized

MISC. CHARGES *

the Deslerzhip to perform the servigesirepairs itemized in this Invoice and ALL PARTS ARE NEW TOTAL CHARGES
that you received (or had the opportunity to inspect) any replaced parts as UMNLESS OTHERWISE LESS INSURANCE
reguested by you. The wehicle is being returned to you in exchange for your INDICATED.
payment of the Amount Dus. SALES TAX
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT

DEAlerCAR Sio0s ave wsor)

CUSTOMER COPY



Cipestoncathe bt WAL

CUSTOMCR #: 36846 688573 . ;
KARL KNAUZ BMW
*TNVOICE* 407 Skokie Highway
Lake Bluff, IL 60044
{847) 604-5000
PAGE 2 Dmuuﬂmaﬂ wiww knauz.com
SERVICE ADVISOR: 254 JULIO QUINTANA
COLOR YEAR| MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
BRIGHT EEIl 0& BMW g*i ROADSTER 3.05 4USBUS3IEX6LW91072]| 9186962 29‘194;‘;29493 T4545
DEL. DATE PROD: DATE | WARR. EXP. PROMISED OPRND, RATE PAYMENT INV. DATE
QIJUNDOE DI Q3SEP2010 16:00 24JUNZ1 194 .00 CASH 29JUN21
R.0. OPENED. - READY QOPTIONS: STK:BP951 DLE:52800 ENG:3. ﬂ_LITER
09:15 24JUNZ21 11:31 29J0NZ21
LINE QPCODE TECH TYPE HOURS LIST NET TOTAL
YOUR VEHICLE HAS BEEN QUALITY INSPECTED UPON
COMPLETION OF THE AUTHORIZED ITEMS PERFORMED
ABOVE. PLEASE REFER TO OUR ADDITIONAL NOTED
RECOMMENDED SERVICES (IF MNEEDED) .
THANE YOU FOR VISITING ENAUZ.
WE APPEECIATE YOQUR LOYALTY !
WARRANTY STATEMENT AND DISCLAIMER: _;’LEEASE SEE rgsc DEALERSHIP'S ;SH“P ddﬁld“""-‘fh COSTS: IWE ' DESCRIFTION TOTALS
[TWITED WARRANTY O THE REVERSE SIDE OF THIS REPAIR INVOICE. ave added a charge equsl 1o -
Drigindl Estamers Totsl Alditund Cosl | Apgioved D= & Tene 8.9% of the total cost of laber, | LABOR AMDUNT 1571.00
iFeis & Labor Authorized iy Telsphone Mo, not W oexcesd $36.99, wwo the| PARTS AMOUNT 4722 45
s . Repair Order for shop supplies| mac oL LuBE 0.00
used in connaction with this - - —r
Agvised Estmate i repair. SUBLET AMOUNT 0.00
S - MISC. CHARGES * A6.899
e Betiera v pefanm he sericesirontins nemsed e fovice oad | ALL PARTS ARENEW [ ToTAL CHARGES 633044
thiat l(n".ldrzhlzzivm;l ['Frrl hadhlfhlc _opportunity o inspect] any replaced parts as UMNLESS OTHERWISE LESS INSURAMCE 0.00
requests ou. The wehicle is being retumed to you In exchange tor your -
pa.t:l,'mant of "{rh‘g Amount Dua. = ! g i DAEIED. SALES TAX 380.76
DATE CUSTOMER SIGHATURE AUTHIRIZED DEALERSHIF REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT ET11.20

DESIRMCAP S200s a0# 0an7)

CUSTOMER COPY




Eiporionce the fese. IKNIALIZR

CUSTOMER #: 36846 208603
KARL KNAUZ EMW
*THVOICE* 407 Skokie Highway
Lake Bluff, IL 60044
g (847) 604-5000
PAGE 1 nmﬁﬁﬂmﬂ wiww Knauz.com
SERVICE ADVISOR: 647 CESAR SAUCEDD
COLOR YEAR MAKEMODEL VIN LICENSE MILEAGE IM f OUT TAG
BRIGHT REO 06 | BMW 74 ROADSTER 3.05| 4USBUS3SXELWS1072 9186962 30165/30170 [T1568
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
03JUNOE DI 03SEP2010 16:00 24JANZ23 CASH 23JANZ3
R.O. OPEMED READY OPTIONS: STEK:BF951 DLE:52800 ENG:3.0 LITER
08:43 23JANZ23 [13:49 23JANZ23
L.INE OFCODE TECH TYPE HQURS LIST NET TOTAL
L CUSTOMER REQUESTS FPERFORM WNEEDED RECALLS/CaMPAIGNS pcv valve recall
parts are in & available
CAUSE: SIB110122
0072087 RETROFIT COMPOMENT FUSE PROTECTION ANWD
CHECK ELBEOW FITTING FORE PROPER FUNCTIONING
992 WRC (N/C)
1 12-51-5-A6A-0E2 REPAIR KIT, WIRING
HARNESS:883700 (N/C)
FC: 0011350600
PARTH: 12-51-5-A6A-0E2
COUNT: 1
CLAIM TYPE: 1w
AUTH CODE:
30170 PERFOEMED RECALL PER B11l 01 22, RETROFITTED HAENEZS
R ETEETEFART A AT T T T TN kEkEEF R F R ET T E I EEEE R E & & & & & 5 5 R A
B Value Service 0il Change
0000252 Value Service 0il Change
992 CR 34.54 34 .54
1 11-42-7-953-129 SET OIL-FILTER
ELEMENT:114010 20.79 10.81 10.81
70 83-21-0-305-686V 5/30 SYNTHETIC OIL D.70 0.52 36.40
30169 Performed Engine 0il Service per Condition Based Service
standards.
P E A ExEFRAEEE T Tk e bkt TEEE & & 8 & &k k2 K L
O CUSTOMER REQUESTS PERFORM MULTI-POINT VEHICLE INSPECTION (549.95
REGULAR PRICE)
MULTI CUSTOMER REQUESTS PERFORM MULTI-POINT
VEHICLE INSPECTION (549,95 REGULAR DRICE)
992 IPSC {1/C)
E E T EEE TR A A R R & & & B b FEEFEEFRARBA T T F X EEF TR AU EE T AT T x4 %
D PROVIDE KNAUZ COURTESY VEHICLE TO CUSTOMER (REGULAR PRICE 5$115.395 PER
DAY)

LOANFR PROVIDE KNAUZ COURTESY VEHICLE TO
T [ R o TS
Criginal Extiresta ToRm Aodtonal Cost | Apgeiwad Dot & Tare 0.5% aof the totsl cost of labor, | —

[Fars & Lanor) Pap—— EpiTeisphons o nol o excead 34385 to the __FP.RTS AMOUNT
§ : i ?:5:“ ir?m;'nn[:\’r:ﬁ:rrllmmmmpn'::g: GAS, OIL. LUBE
Renvisod Esomaie 5 repait. SUBLET AMOLNT
L5 _ MISG. CHARGES -
g g ﬁ::rgﬁnmfnﬁmifvﬂiﬁrgpna”ir bt e e dioppna ALL PARTS ARE NEW T0TAL CHARGES
that you fecetved [or had tha opporunily to inspect) any replaced pans as UNLESS OTHERWISE LESS INSURANCE
requested by wou. The vehicle is being retumed to you in exchange for your INDICATED. pem
payment of the Amount Due. SALES TAX
DATE CUSTOMER SIGNATURE AUTHORIZED DFALERSHIP REFRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT

DeRlerC AR 000 ADF D6mi)

CUSTOMER COPY




Ciporiencotho fese. IKNIALI

CUSTOMER #: 36846 208603
KARL KNAUZ BMW
*INVOICE* 407 Skokie Highway
Lake Bluff, IL 60044
(847) 604-5000
PRGE 2 D;"!'W“'m";‘,:cg WWW_Knauz.com
e SERVICE ADVISOR: 647 CESAR SAUCEDO
COLOR YEAR MAKEMODEL VIN LIGENSE MILEAGE IN/ OUT TAG
BRICGHT REI 06 | BMW Z4 ROADSTER 3.0S5 AUSBUS3S5X6LWS1072| 9186962 30169,/30170 [T1568
DEL.DATE | PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
03JUNO6 DI 035EFZ chl 16:00 24JANZ3 CASH 23JRNZ23
R.0. OPENED READY OPTIONS: STK:BF951 DLR:52800 ENG:3.0_LITER
08:43 23JAN23 [|13:492 23JAN23
IINE OPCODE TECH TYPE HOURS LIST NET TOTAL
CUSTOMER (REGULAR PRICE $119.95 PER DAY }
992 IPSC (n/C})

*t#**!’*t#i’*ttt**********t**!******tt*****tt*****tt**

t****************tti’i‘*t*#i‘i‘****i-**:*i'i-***t#***t*#****tt****tt#****

ESTIMATE

: 59.95

CONTACT :

*t*****#***************!:t#***t************#***tt*****t#*i**tt****

23JAN23 0B:43 BSA: 647

*

*

wx#%***+THE FOLLOWING WORK WAS RECOMMENDED BUT NOT PERFORMED®¥*#*#&&waaisixss

T T T

r
]
L}
r
r
]

DESCRIPTION: BFLUSH VPS BRAKE FLUID FLUSH
REASON DENIED: DEC
DERSON CONTACTED: JEAN E UBAUDI

COMMENTS : None

RECOMMENDED BY: 647 SAUCEDO DENIAL ADDED BY: 647 SAUCEDO
LINE ASSOCIATED: ESTIMATE: 236 .90
e DESCRIPTION: CFLUSH VPS COOLING SYSTEM FLUSH
it REACON DENIED: DEC
, , PERSON CONTACTED: JEAN E UBAUDI
s COMMENTS: None
i RECOMMENDED BY: 647 SAUCEDO DENIAL ADDED BY: 647 SAUCEDO
., LINE ASSOCIATED: ESTIMATE: 257.92
W DESCRIPTION: BSFLUSH VPS5 FOWER STEERING FLUSH SERVICE
] REASON DENIED: DEC
, ,PERSON CONTACTED: JEAN E UBAUDI
e COMMENTS : None
e EECOMMENDED BY: 647 SAUCEDO DENIAI, ADDED BY: 647 SAUCEDO
., LINE ASSOCIATED: ESTIMATE: 224 .90
e DESCRIPTION: EN17 Cylinder Head Cover Gaskets - Replace leaking
- REASON DENIED: DEC
e e R R F e FRH S O i 2 | o v JOTMS
Onginal Catimase Total Addinal Cost | Approved Date & Tims i 'B.fﬁnt ef the total cost of labor, il
{Purta & Labor) Swrthorized Dy Tedaphone Mo not o exceed 54355, to the PARTS AMOUNT
i 3 ﬂl m' hﬂmot:nr:en;ﬁ;ﬁwwi::pp':ﬁ: GAS, OIL. LUBE
Revrzed Eatimate 5 repair. | SUBLET AMOUNT
: _ MISC. CHARGES *
By SInng eIk, Y n e sarvicealngaire ere roliteg of and ulhoizei | ALL PARTS ARENEW | TOTAL CHARGES
that you received (or had the opportunity to inspect) any repiaced pars as UNLESS OTHERWISE LESS INSURANCE
requested by you. The vehicle & being retumad fo you in exchange fof your INDICATED. =
payment of the Amont Dus. SALES TAX
DATE CUSTOMER SIGHATURE AUTHORFED DEALERSHIP REPRESEMTATIVE SIGHATURE PLEASE PAY
THIS AMOUNT
DﬁE;CAEnrmMPL:um

CUSTOMER COPY




Cporience the bese. BN ALI

CUSTOMER #: 36846 208603 iy
KARL KNAUZ BMW
*INVOICE* 407 Skokie Highway
Lake Bluff, IL 60044
y (847) 804-5000
PAGE 3 Mt riieen www, knauz.com
SERVICE ADVISOR:; 647 CESAR SAUCEDD
COLOR YEAR MAKEMODEL VIN LICENSE MILEAGE IN/ OUT TAG
BRIGHT REO 06 | BMW 74 ROADSTER 3.03| 4USBUS35X6LW21072| 9186562 30169/30170 [T1568
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
03JUNOE DO 03SEP201(0 16:00 24JANZ23 CRSH 23 JANZ23
R.O. OPENED READY OPTIONS: STK:BP95]1 DLE:52800 ENG:3. U_LITER
08:43 23JAN23 |13:45 23JANZ3 S
LINE OQPFCODE TECH TYPE HOURS LIST NET TOTAL
., PERSON CONTACTED: JEAN UBAUDI
oy COMMENTS : None
., RECOMMENDED BY: 647 SAUCEDO DENIAT, ADDED BY: 647 SAUCEDO
,. LINE ASSOCIATED: ESTIMATE: 920.41

YOUR VEHICLE HAS BEEN QUALITY INSPECTED UPCON
COMPLETION OF THE AUTHORIZED ITEMS PERFORMED

ABOVE.

RECOMMENDED SERVICES (IF NEEDED) .

THANK YOU

FOR VISITING ENAUZ.

WE APPRECIATE YOUR LOYALTY!

PLEASE REFER TO OUR ADDITIONAL NOTED

TATEMENT AMR DISCL : PLEASE SEE THE DFal FReHiPs| SHOP SUPPLY COSTS: We DESCRIPTION TOTALS
mnhﬂ O THE REVERS THIS REPAIRINVOICE ;";.,'f u\:u;;}e @ ltolnanI; ﬂn?uzlh: LABOR AMOLNT 34 .54
= g ey 5% o iotal co iabor,

?Fﬂ.f-ﬂf_;:ﬁ“ T‘“ﬁ&'ﬁ"’é“ ! By Talaphone Mo e nol 1o exceed 54395, to the | PARTS AMOUNT 47,21

E Repair Order for shop supples| ~ac oL LUBE 0.00
b used N connection with lhis - -
Revrsed Extmals 5 TR SUBLET AROLINT 0.00
5 _ MISC. CHARGES * 10.89
B ing below, you acknowledge that you were notified of amd authorzed -
m};&l nlr:grshi:v_:'n yj':‘enm iy gggruiceshepalra earaenel i this . Invoioe End ALL PARTS ARE#E: TOTAL CHARGES 9Z.64
tnat you received [or had the opporunily lo inspect) any replaced pans s UNLESS OTHER LESS INSURANCE 0.00
requested by wou. The venicle is being refumed 1o you in exchange for your INDICATED. e 4.65
payment of the Amount Due. 3 B

DATE CUSTOMER SIGHNATURE AUTHORIFED DEALCRSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT 97.29

DeRlarC AR Qo0 AT (D507)

CUSTOMER COPY




CAEmotorsport

CAE Motorsport, LLC H

1521 Highland Road InVOICe #2509
Twinsburg, OH 44087 Created: 08/12/2025 at 9:29AM
(216) 260-0742 Invoiced: 08/14/2025 at 1:56PM
service@caemotorsport.com Payment Term: Net 10
www.caemotorsport.net Payment Due: 08/24/2025

Service Writer: Daniel Niedzwiecki

Switchcars Inc

1521 Highland Road
Twinsburg, OH 44087
Office: (216) 453-0507
info@switchcars.com

Customer Comments
no last known oil change on carfax

2006 BMW Z4 Roadster 3.0si (Red)

VIN: 4USBU535X6LW91072
Mileage In: 30,931 mi
Mileage Out: 30,936 mi
PSI:FL33 FR33 RL38 RR38

Recommendations
All wheels are bent

Right window air noise. Take to a body shop

Fuel

Description Subtotal

Fee: Fuel $25.07
Shop Supplies (5%): $0.00 Total: $25.07

Vehicle Inventory Inspection

Description

Labor: Vehicle Inventory Inspection

Labor: LOF

Labor: R & R Engine Air Filter

Labor: R & R Cabin Filter

Labor: Cleaned Cabin Filter Area Of Debris
Part: Hengst Qil Filter

Part: Mobil1 5W-40 Euro Full Synthetic (1QT)
Engine Oil for Water-Cooled Porsches

Part: Air Filter
Part: Cabin Air Filter

Brake Fluid Flush
Description

Labor: Brake Fluid Flush
Part: Pentosin DOT4 LV (1L)

Tire Replacement (Set of Four)
Set of 4 Tires to be Mounted and Balanced.

Description

Powered by % shopmonkey

Price QTY HRS Subtotal

1 $90.00

0.5 $45.00

0.4 $36.00

0.8 $72.00

0.3 $27.00

$8.48 1 $8.48
$7.70 6.5 $50.05
$24.81 1 $24.81
$19.09 1 $19.09

Shop Supplies (5%): $13.50

Total: $385.93

Price QTY HRS Subtotal
1.2 $108.00
$23.07 1 $23.07

Shop Supplies (5%): $5.40

Price QTY

Tue 9/2/2025 — Page 1 of 2

Total: $136.47

HRS Subtotal
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- CAE Motorsport, LLC
1521 Highland Road
CAEmOforsporf Twinsburg, OH 44087
(216) 260-0742
service@caemotorsport.com
www.caemotorsport.net

Tire Replacement (Set of Four)

Invoice #2509

Created: 08/12/2025 at 9:29AM
Invoiced: 08/14/2025 at 1:56PM
Payment Term: Net 10

Payment Due: 08/24/2025
Service Writer: Daniel Niedzwiecki

Labor: Tire Replacement 1.5 $135.00
Part: valve stem $2.16 $4.32
Tire: 225/40-18 Bridgestone Turanza ER33 $103.13 $206.26
Tire: 255/35-18 Bridgestone Turanza ER33 $234.67 $469.34
Fee: Tire Disposal $35.00
Shop Supplies (5%): $6.10 Total: $856.02
Battery R&R
Description Price QTY HRS Subtotal
Labor: Battery R&R 0.3 $27.00
Part: Battery $123.38 1 $123.38
Shop Supplies (5%): $0.00 Total: $150.38
Thank you for your business. The work is complete and your payment is due upon
pickup of the vehicle. Mechanics liens may be placed on vehicles until repairs are paid Labor .o, $540.00
for in full. Please contact us promptly if you have any questions about any work PAIS ..oooooooeoeeeeeeeeeeeeeeeeeoeeeeee $253.20
performed. THES weoveeeeeeeeeeeeeeeeesesseesessessseseeneeeeeeeeee $675.60
Subtotal .....cccoeeviieiii, $1,468.80
. Shop Supplies ......cccceeveveereen. $25.00
Signature 1 $0.00
FEES .o $60.07
TAX oo $0.00
Grand Total ......ooeveeeeeeeeeeeeeenee. $1,553.87
Paidto Date ........c.c.ccceveuereennnn. (81,553.87)
REMAINING BALANCE $0.00
Payments
8/29/2025 Check #3060 $1,553.87
Total Payments $1,553.87

Powered by % shopmonkey
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