(s State of Ohio Vehicle Inspection Report _

W} Thank you for doing your part o help clzan Ohio’s air. Your vehicle prmissions tes! rasulis are shown below. I your vehicle passed, please tear off the _

z bollom portion and subirel it with your registration docurments. Failed vehiclos are required to be mp::.red [5ee ﬂ:smjalm on repe ra), rotested or receive
Ohio B/Check a repair waver, Fisase save this reporl with your registration. It may be transfemed Lo & new owner if you s2il e vehicle within the expiration dale.

..... o T P

INDIVIDUAL TEST SUMMARY FINAL RESULT

| TAMFERING | EMISEIONS OM-BOAAD DLAGHOSTICS EVAPORATIVE SYSTEM | OFACITY

PASS

PASS

GEMERAL INFORMATION

PASS

VEHICLE MAKE DATE TIME

16-NOV-2024 11:24:52

READING UNITS RESULT

* ViN | VEHICLE YEAR

[
WPOAB299125685547 | 2002

INDIVIDUAL TEST RESULTS

Fampering: | o
Catalytic Converter PRESENI
Presence of Gas Cap PASS

Evaporalive Systenm:

Pressurization of Gas Cap 2830 In H20 6.00 I'ASS
MIL Engine (ff: PASS
MIL Engine (n: PASS
DLC Tampering: PASS
Readiness Status: PASS
MIL. Cmd Status: PASS

. : I

Readiness |  Monitors

Misfire: | Complete Air Sys: Complete

Fuel: Complete A Svstem: NiA

l'..inmpunt::nl:' Cuomplete 02 Sensor: Complete
For more information on the codes you can visit: Catalyst: | Not Complete 02 Heater: Complete
www obd-codes.com or www.engine-codas.com. Heat Cat: NiA EGR/AVT: NiA
Also, you can ask your mechanic. Evap Sys: Camplete

RETEST INFORMATION FOR OFFICIAL USE OHNLY

[:HBX7667PC 4001021 . FEE:0.00 TAX:0.00 DIS:0.00 LFE:0.00 CA:0.00 CH:0.00
2:16-NOV-2024 11:24:52 0O | VO:0.00 11:86420 [2:86420 13:06429 CL:6 ET:  SK:
aPbRePdRe fPgRhPi:): ki PmPnP GV: DS:3.6 VVFY:ES84 RE:9 ML:911 VT:P TY:LDGV

oPpPqgr TE:M DE: TC:N DE: CY:18 RG:17-NOV-2024 RID: RCNT:
PL:HBX7667 CG:PC EC:N EY: CU:M VCHRY: Cent
Number:C1116202441°C4

Please detach tha certificate below if you are mailing in your registration to the BMV — atherwise, bring this report with you when you register your vehicle.

INSPECTION CERTIFICATE

ID HUMEBER DOMETER i
Mhckicscyz C111620244FC4 e 49
VIN | EXP DATE *Sea balow
WPOAB299125685547 | 111642025
MAKE | DATE
' PORS ) 11/16/2024
| YEAR _ 2002 . FIMAL RESULT coO ” .
%?WE_D{ E,I‘:Bfk, The E Check test is required every other year, including multi-year registration

model years during an even year. Please note the expiration date. Only a passing

vehicles. The test is required for odd model years during an odd year and even
emisslons may be transferred to a new owner before its expiration date.

\ |

This certificate can be used for vehicle registration or plate transfer until the abave expiration date.




Porsche North Olmsted
~uroe - Automobile Status Report

Prepared For

2002 Porsche 911

Date May 03, 2024

VIN WP0AB299125685547
Mileage 49741

RO# 36440

Service Advisor

Jeremy Owen
jowen@clevelandporsche.com

. Porsche North Olmsted
: " 28400 Lorain Rd
Morth Olmsted, OH 44070




Multi-Point Inspection Form

Bl checked and OK at this time

Check Fluid Levels and Fill

Engine Oil

Transmission (if equipped) with dipstick
Brake Reservoir

Power Steering

Coolant Recovery Resorvoir

Window Washer

Check Battery ‘

Perform Batlery Performance Test

Inspect Battery Terminals

Check Following Systems/Components

Operation of horn, interior lighls, exterior
lamps. turn signals. hazard and brake lamps

Windshield washer spray, wiper operation
and wiper blades

Windshiald for cracks. chips and pitting
Radiator, heater, and AC hoses for leaks and
damage

Inspect Air Filter

Inspect Cabin Air Filter

Qil andfor Fluid Leaks

Canstant velocity (CV) drive axle boots { if
equipped)

Exhaust system (loaks, damage, loose paris)
Drive shaft, transmission, u joint and shift
linkage (if equipped) and lubricaic (as
neasded)

Steering and steering linkages
Shocks/strutz and olher suspension
components for leaks andfor damage

Brake system (includes lings, hoses and

parking brake) and wheel end for end-play
and bearing noises

Engine coaling system, hoses and clamps

Accessory drive balt(s)

Check service indicator

May Require Future Attention

RO# 36440

VIN WP0AB299125685547

Advisor Jeremy Cwen
Technician Rick Glaze
Created On 5/3/2024

. Requires immediate attention

I"u'1easre and Ins.[.;:ec:t Brake Linings and Condition {mm)
Measure RF brake lining thickness §
Measure LF brake lining thickness £
Measure RR brake lining thickness 2

Measure LR brake lining thickness 2

Condition {mm}

% T A WA A

Left Front Tread Depth (mm) 2
Right Front Tire Tread Depth (mm) £
Left Rear Tire Tread Depth {mm) 2
Right Rear Tire Tread Depth {(mm) &

Tire Wear Pallern/ Damage

Inspect overall tire wear and condition
Wheel Damage

Alignment Check Needed

Spare Tire Inspected (if equipped)
Wheel Balance Needed

Check and adjust front lire pressure

Check and adjust rear tire pressure

Comments

Frepared By




REPAIR ESTIMATE RO# 36440 - 5/3/2024 4:50 PM

SERVICE ADVISOR PREFARED FOR
Jaremy Owen

jowen@clevelandporsche.com

(440) 716-2720

2002 PORSCHE 911
WPOAB29%1 25685547
Mileage 42 741

| [Primary]: 0OPOZZMM : MINOR MAINT
| LABOR 0.00 hours at 50.00 per hour - ot

| [Primary]: 00POZZBFR : BRAKE FLUID REPLACE
i LABOR 0.00 hours at 30,00 per hour i ; . £179.00 i

| [Primary]: 6BPOZ : INSTRUMNETS & TRIM

LABOR 0.00 hours at $0.00 per bour 50.00

| [Primary]: 00POZZAF - AIR FILTER 911 PAN

| LABOR 0.00 hours a1 $0.00 per hour e $340.00

ESTIMATE DISCLAIMER ESTIMATE RANGES
Total Labor 2754.50
Tatal Parts 50.00
Subtotal 5784.50
Shop Charges 539.23
Taxes 26590
Total $889.62

Porsche North Olmsted
28400 Lorain Rd (440) 716-2720
MNorth Olmsted , OH 44070

T

e

ﬁ 0

L
o

== =il




Porsche North Olmsted
28400 Lorain Road
Morth Qlmsted, Ohio 44070
Telephone; (440) 716-2720
www.clevelandporsche.com

SERVICE HOURS
MON, THRL FRL
7230 AM to 600 PR
SATURDAY
B:00 AM 1o 5:00 P

| ACKMHOWLEINGE AND APPRDNVE CXTHA WARRANTY REPAIRS PERFORMED AT NEEDED. CLUST. INITIAL THANK YOUI FOH THES DPRORTUSITY TO SERVICE WOUL IT 15 DUR AIM 10 P EGRM ALL THE
o Zedii e Mol b
T 5 FEREMY OWEN 56684| ™" 532 WOFS763/24  |"PUCS36440
| - o SR, 00 [IZENSE NO. WG 49 ; =41 ETTVER/ o
i ﬁyypﬁthﬁEfgll CARRERA/2DR EPE DELIVERY DATC DFLIVERY MILES
TEDA B 299 1 1 '2 S 58554 7 |T0mm DEALER RO PRODUCTION DATE
rREas R “OHE/03/24
RESIOENGE FHONC I BUSHESS FHONT ic-:w.l.-.':ms MO - 4é?'45
HAROR- T PARTSY Y~~~ ---r '~ e ==
J& 1 00POZZIMM MINOR MAINT HOURS : TECH(5): 7321 265.50

MINOR MAINTEMNANCE SERVICE TNCLUDES:

SYNTHETIC OIL & FILTER SERVICE

MULTT POINT INSPECTION

FROM $414.99NDING ON MODEL

OUR PEACE OF MIND SERVICE WILL:

HELP MATNTAIN RELIABILITY & PEACE OF MIND

ENSURE A SAFE DRIVING EXPERIENCE

OUR SKILLED TECHNICIAN HAS PERFORMED AND COMPLETED:
DRAINED AND REPLACED COMTAMINATED OIL WITH NEW MANUFACTURER
APPROVED OIL

COMPLETED A MUTI POINT VEHICLE INSPECTION

PARTS==r--- QTY---FP-NUMBER- - - - -~ -« - - - -DESCRIPTION--------- LIST PRICE-UNIT PRICE-
Jog # 1 1 TOPOFFS FLUIDS SOLVERT 15.99 6.99 6.99
JoB £ 1 1 900-123-118-30 ALLM SEAL RING 5.99 1.93 1.5%
Jog # 1 1 900-123-010-20 PUMP SEAL, COP 6.99 1.599 1.99
JOB # 1 1 996-107-225-53 OIL-FILTER INS 43.99 33.599 33.99
JoB # 1 TOTAL PARTS 4496
JoB # 1 TOTAL LABOR & PAHFS 310.46
1% 2 DOPOZZBFR BRAKE FLUID Ft[-_F'LﬁCE I'IIIIERS TECI-I(S} ?321 179.00

BRAKE FLUID REPLACEMENT

AN TMPORTANT SAFETY & CRITICAL TIME INTERVAL SERVICE.

OUR SKILLED TECHMICIAM HAS PERFORMED AND COMPLETED:
TESTED BRAKE FLUTD FOR ANY SIGNS OF MOISTURE OR
CONTAMINAT ION

FLUSH OLD FLULD FROM SYSTEM AND REPLACE WITH MANUFACTURER
APPROVED FLUID

PARTS- «=«-- QY- --FP-NUMBER--------------- DESCRIPTION--------- LIST PRICE-UNIT PRICE-
J0B # 2 1 000-043-210-82 BRAKE FLUID A48.99 40,99 40.99
Jo8 # 2 TOTAL PARTS 40,99
JOB # 2 TOTAL LABOR & PARTS 219.99

I8 3 BBPOZ INSTRUMNETS & TRIM  HOURS: TECH(S): 7321 INTERNAL
REPLACE FRONT LTIP WITH NEW (CUSTOMER SUPPLIED GTZ LIF)

customer supplied part

replace front chin spoiler

PARTS - --- --0TY---FP-NUMBER- - ==+ === ===~ DESCRIPTION----=-==-LI1ST PRICE-UNIT PRICE-
J0B # 3 i 995-591-712-40 PLASTIC RIVET 54,99 3.89 7.78
JOB # 3 TOTAL PARTS 7.78
0B # 3 TOTAL Lnﬂnn & PARTS 7.78
J# 4 D0OPOZZAF AIR FILTER 911 PAN 1~I|IZ}UFt'-'- 2 00 TECH(S): ?321 INTERNAL

DECLINED ENGINE AIR FILTER REC

CLIENT HAS ONE AT HOME / WILL PERFORM HIMSELF
Our Air Filter Replacement will:

Increase fuel efficiency.

Decrease harmful emizssions.

Tiwr Hagrecdids and By relds Corgang ERAINTHVE Corerd0 O (0aMa)

PAGE 1 QF 3 CUSTOMER COPY [CONTINUED OM NEXT PAGE]  04:48pm




Porsche North Olmsted
28400 Lorain Road

North Olmsted, Ohio 44070 o ATERE
Telephane: [440) 7 16-2720 7230 AM to 6:00 PM
www clevelandporsche.com SATURDAY
B0 AM to 5100 PM
| ACEROANLEDGE AND APPROVE EXTRA WARRANTY FERARS PERAFOAMED AS NEEDED CLUST. INITIAL ES QAR AIM TO PEHSCM ALL THE
SiEHED: X s SRR,
CUETOMER Fi, Th7268 | SEFEMY OWEN "FHCE35440
” - ._AB::EW o0 [LCENSE RO WILEAGE 49 741 EHVER/ STOCK NO.
. r |
7%/ PORRCHE /911 CARRERA/2ZDR CPE T DELVENY DATE DELIVERY MILES
WB 7_9 é 12 SEBG5 647 TBELL G DEALER N iP‘P%uI’.“:HmTF
[FTEND PO NO. :Uﬁg.r’DE.fEIl
[RFSMENCE FHONE FUEINEES PHOMNE COMMENTE ] }'1[]', 49745
Frotom—teeginEs tiE
OUR SKILLED TECHWICIAN HAS:
REPLACED THE ALR FILTER ELEMENT WITH NEW MANUFACTURER
APPROVED FILTER
REMOVED ANY DEBRIS FROM FILTER BOX
PARTS------ QTY---FP-NUMBER- - - - - - - - -« - -DESCRIPTION----————-- LIST PRICE-UNIT PRICE-
Jos 2 4 TOTAL PARTS 0.00
JOB # 4 TOTAL LABOR & PARTS 0,00
I S+99P0OZINA NEXT SERVICE APPODINT HOURS: TECH(5):74 INTERNAL
BASED ON YOUR RECENT MAINTEMANCE HISTORY PORSCHE NORTH
DLMSTED HAS SET YOUR EXPECTED SERVICE MAINTENANCE REQUIRED
BASED ON TIME AND/OR MILEAGE
REGULAR SERVICE MAINTENANCE PROMOTES SAFETY, FUEL ECONODHY
AND PEACE OF MIND
YOUR WEXT PORSCHE SCHEDULED MATMTEMANCE HAS BEEN CALCULATED
BY TIME Of MILEAGE (WHICHEVER COMES FIRST) HAS BEEN PRESET
FOR: 59741 OR 5/2/2025
PARTS = =« ==~ OTY---FP-MMBER - - - - - - - - - - <o - DESCRIPTION--------- LIST PRICE-UNIT PRICE-
Jos & 5 TOTAL PARTS 0.00
JOB # 5 TOTAL LABOR & PARTS 0.00
&:6:&, B SUPPLIES:--:=asmmrmesoc oo oo e e cadammRm s mo oo sim oo o——soo- ok
JOB & 1 9.0 MOBIL ONE OWAO 7] 13.000  [UNIT 117.00
TOTAL - GOG 117.00
MISC------ CODE-------- DESCRIPTION-----=----------=--~--=-c-c««---CONTROL MNO---------
Jog & A 5%  SHOP SUPPLIES HAZARDOUS WASTE 22.23
TOTAL - MISC 22.23
COMMENT S - o —m oo co - lliamsmsrmss—zoo——soomoo ool iaamswsmesesaoceao oo
#5372 created 2024-04-18 05:47:00am taken by NO RECALLS, WO RR//CONF
IRMED AND ADV DROP OFF TK
=
a
2
5
5]
=
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B
5
E PAGE 2 OF 3 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  04:48pm




Tt Rrgnaden and Agralts Compang ERAnT vt SOTIIA0 G 03M9)

Porsche North Olmsted

28400 Lorain Road SERVICE HOURS
Morth Olmsted, Ohio 44070 MO, THEU FRL
Telephone: (440) 716-2720 7230 AM to &80 PM
wwow. clevelandporsche.com SATURDAY

B:00 AM to 5:00 PM

| AGKNOWL EDGE AND APPRIOVE EXTRA WARHANTY REPAIRS PORTONMED A% NEEDED. CUST. INTIAL s LA AIM T PERFOAM A1 THE

76268 'FEREMY OWEN 56684 "= 5 MOREYH3/24 | 'POCS36440
I~ - AR RTE 1)) rmmumf‘ WILEAGE 49,?41:ngVERF STOCK RO
55/ PORSCRE/911 CARRERA/2DR CPE SR RIS
',|ﬁH|I_‘15'_ IIE}L'C"H B 2 g 9 1 2 S 6 8 5 5 4 —Irr i'E-E._ o] iJ.Ln‘\LLH N PROCLICTION DATE
FT.E NO. JROND ‘nluﬂFfGS,l"E.d i
ACSIDEMCE PHONE | DLISNFES PHOME COMMTHTS HO - AQTA45
TLVLE: | R e e e e e N i e e e e T e e T R T
ALl of us appreciate your business. TOTAL LABOR.... 444,50
TOTAL PARTS.... 93.73
Please look for a survey on your service experience. TOTAL SUBLET... 0.00
The manufactures survey will be sent to you by email. If you TOTAL G.0.G.... 117.00
are not sure if your current email address is on file please TOTAL MISC CHG. 22.23
check with your service advisor. TOTAL HMISC DISC 0.00
TOTAL TAX...... 5420
We ‘e working hard: to. make customers for Lifels i et e e e Amemeane

TOTAL INVOICE 5 731.66

CUSTOMER SIGNATURE

PAGE3OF3 CUSTOMER COPY [ END OF INVOICE | 04:48pm




Porsche North Olmsted
~xtime  Automobile Status Report

Prepared For

2002 Porsche 911

Date October 08, 2022
VIN WP0AB299125685547
Mileage 49611

RO# 30074

Service Advisor

Jeremy Owen
jowen@clevelandporsche.com

_ Porsche North Olmsted
; ﬂ_ 28400 Lorain Rd
Maorth Olmsted, OH 44070




Multi-Point Inspection Form RO# 30074

VIN WP0OAB299125685547

Advisor Jeremy Owen
Technician lan Vrana
Created On 10/8/2022

| May Requirc Future Attention B Roguires immediate attention

i
P nrad

. Checked and OK at this time

Check Fluid Levels and Fill Measure and Inspect Brake Lin'rns and Gm‘uditun [j|:nm]
. Engine Qil OK . Measure RF brake lining thickness 7
. Transmission (il equipped) with dipstick M4 . Measure LF brake lining thickness 7
. Brake Resernvoir 2% . Measure RR brake lining thickness Z
. Power Steering 0K . Measure LR brake lining thickness Z
. Coolant Recovery Reservoir OK (mm)

1 | window Washer FiLL

Check Batlery

[3 Perform Battery Performance Test
Left Front Tread Depth (mm) £
Inspect Battery Terminals _
Right Front Tire Tread Depth (mm) £

Left Rear Tire Tread Depth (mm) &
Right Rear Tire Tread Depth (mm) &

Operalion of horn, interior lights, exlerior
lamps, turn signals, hazard and brake lamps

" Tire Wear Pattern/ Damage

Windshield washer spray, wiper aperation

and wiper blades inspect overall tire wear and condition

Windshield for cracks, chips and pitting Wheel Damage

Radiator, heater, and AC hoses for leaks and
damage

. Inspect Air Filter
. Inspect Cabin Air Filter
0il andfor Fluid Leaks

Alignment Check MNeeded
Spare Tire Inspected (if aguipped])
Wheel Balance Nesded

Check and adjust franl tire pressure 33

Check and adjust rear tire pressure 33

Constant velocity (CV) drive axle bools [ if
equipped)

Commenls

Exhaust system (leaks. damage, loose parts)

Drive shafl, transmission, u joint and shift
linkage (if equipped) and lubricate (as
neaded)

Steering and steering linkages
Shocks/slruts and other suspension
components for leaks and/or damage !

Erake system (includes lines, hoses and

parking brake) and wheel end for end-play
and bearing noises

Engine cooling system, hoses and clamps 1

Accessory drive belt(s)

Check service indicator BESET

Preparad By i




In the process of inspecting your vehicle for

Ad d itio n a I S e rVi Ce safety and reliability, your technician lan'V

made the following observations and

R e CO m m e n d a ti O n S recommends that you do the necessary repairs

to resolve these issues.

. Red: requires immediate attention. Yellow: in need of attention soon.

Qil Pressure Sending Unit
Replacement: RECOMMEND
STARTING WITH REPLACING OIL
PRESSURE SENDING UNIT FOR OIL
PRESSURE GAUGE CONCERN.
VERIFIED CONCERN OF IT BEING
LAZYING AND PEGGING ALL THE
WAY TO 5 BAR FROM TIME TO TIME.
THIS IS A STARTING POINT BUT
SENDING UNITS ARE KNOWN TO

FA“_ Oil Pressure Switch

Item Description

When engine oil pressure drops below 3 to 6
pounds per square inch (psi). the engine oil
pressure switch illuminates a light on the
dashboard to tell the driver that the oil pressure in
the engine is below that needed to prevent serious
internal engine damage.

Reason

If not replaced, this important information will not
be communicated to the driver and serious internal
engine damage will occur.

*Brake Fluid Exchange:
RECOMMEND PERFORMING BRAKE
FLUSH DUE BY TIME/NO HISTORY OF
IT EVER BEING DONE.

Item Description

During the operation of a vehicle, the brake fluid's
boiling point is continually reduced through the




absorption of atmospheric moisture. The moisture
content can lead to the formation of vapor under
hard braking conditions, reducing the system’s
efficiency. Flushing the old contaminated fluid out
of the system and replacing it with new clean fluid.

Reason

If not maintained, the contaminated fluid will
deteriorate the brake system resulting in unsafe
brakes.

Engine Air Filter Replacement:
RECOMMEND REPLACING ENGINE
AIR FILTER. NO HISTORY OF IT EVER
BEING DONE.

Item Description

The air filter prevents dirt and debris from entering
the engine, which could otherwise cause premature
engine wear.

Reason

If not replaced, poor gas mileage and premature
engine wear will result.

Cabin Air Filter Replacement:
RECOMMEND REPLACING CABIN
FILTER. NO HISTORY OF IT EVER
BEING DONE.

Item Description

Prevents dirt, pollen, and other debris from
entering the passenger compartment through the
climate control system.

Reason

If not replaced, the air conditioning system will
develop an odd odor. The air conditioning filter,
also known as the cabin filter, removes dust and
pollen from entering the car cabin.

Brake Flush

Aar Filter

Cabin Air Filter




*Battery Replacement: RECOMMEND
REPLACING BATTERY. TESTING @
70% OF ORIGINAL CAPACITY.
POSSIBLE BAD CELL.

Item Description

Reason

Spark Plug Replacement 6 Cylinder:
RECOMMEND REPLACING ALL SIX
SPARK PLUGS + COILS WHILE WE ARE
IN THERE AS ITS NOT WORTH
CHANCING IT AND HAVING TO GO
BACK IN.

Item Description

The standard spark plug is a spark plug with a
center electrode that is made of a material that is
not a precious metal. Usually the standard spark
plugs are made with copper or nickel center
electrodes.

Reason

If you standard spark plug is broken or faulty then
your vehicle will have a misfire. The misfire will
result in less fuel economy and a loss of power.




2002 911 Turbo Coupe
Model Year 2002
Model Code 9946420
Model Type 911 Turbo Coupe
VIN WPDAB299125685547
Commission Number 445233
Total Retail Price* 5127735

Optional equipment

Option
Code

9956420
446
513
586
&96
982
CZ
MbA
X1
X70
X71
XAF
XJB
X5C
Y06
234

Description

911 Turbo Coupe

Wheel Caps with Colored Crest
Lumbar Support-Right Seat
Lumbar Support-Left Seat
AM/FM Radio with CD Player
Supple Leather Front and Rear
Graphite Grey Full Leather
Black Mats - Porsche [ettering
Arctic Silver Metallic

Metal Daoor Sill Model Insignia
Aluminum Instrument Dials
Turbo ferokit

Rear Center Console-Pntd Silvr
Porsche Crest in Headrest
Alum/Lthr Shifter/Brake Handle
Deviating Carpet Colar

B 2022 Pprgche Cars North Amenca. Ing

PORSCHEE
Warranty Start Date 12-08-2001
Transmission Mot Available
Engine Mot Available
Exterior Color Arctic Silver Metallic
Interior Color Graphite Grey Full Leather

Total Retail Vehicle Price:

Delivery, Processing and Handling Fee:
lotal of Charges & Taxes:

Total Retail Price™

Price (USD])

5115,000
S175

5380

5380

3350

5395

50

5115

50

5420

5920
57,490
5725

5215

SB75

5295
5127735
Mot Awvailable
Mot Available
§127,735

CSTr AN, SiHT




PORSCHE

1999-05 Recommended Service Maintenance Quick Reference List — All GR6/996

Use applicable Maintenance Sheet to perform actual maintenance Miles

Maintenance Sheet — P/ PMNA 000 162 8

- Yearly Mamtenance wended tar seficha dr--.-'ﬁr' less than Beu miles par yoa
Mote: 7 ire razine 1 Hae rhiatge i 20U
least every 2

Yearly

more lhan 0000 miles par year war and pero
nznce st the schedulod miszge mier2

- Minor Maintenance tvery 15,000 Wilez
— Major Maintenance bvery 30,000 Mies

For vehicles driven
miles per year.

Diagnosis system: Read out faull memary: reset maintenance niery al

Lhe

Lowel

Change engine oil every 15,000 and ol filter every 30,000 (See nole zo0
Underside of vehicle & engine comparlment: Visual inspaction for dan ng & loaks

LA 4 :‘: | less than 9,000

%% % %% | Every 105,000

Underbody covers: Visual inspection. check that all are securely [aslened

fir filker- Check every 15,000, replace every 30,000

Pollen filter: Replace filter element )

Steering gear: Visual inspection of the dust boots for signs of damage

Tie rod ends: Check play and dust baots

Fuel system lines and conncctions: Visual inspechion

Coolant hoses: Check conditicn

Radiators and air intakes: Visual inspection for exterior debris and L'll'}"ka-'r:‘*
Coolant: Chack level and antifreeze protection levels

Parking brake: Check free play

Brake system: Visual inspection of the brake pads and brake disce
Brake hoses and lines: Visual inspection for damage, correct routing and cormasion
Brake Fluid: Check level

Throttle Actuation: Check smoothness of operation, full thrattle position with tesler

< %[ %)% % % | Every 15,000
USSR %S | Every 45,000
<=/ </ <]<[< | Every 75.000
e % %)%/ %% | Every 135,000

AR

B

< <s
<<%
</t

Hisih
<<

Clutch: Check the pedal play and end position

Axle joints: Check play; visual inspection of the dust bools for signs of damage
Drive shafts: Visual inspection of the dust boots for leaks and damage
Check tightness on the front and rear suspension adjustment points
Cxhaust system: Visual inspection for leaks and signs of damage
Tires: Check condition and tire pressure

Check firewall body and cabrio body section drains for debris

Check door, lid locks and safety hook for the front lid funchon properly
Maintain & carg for convertible bop _
Windshield wiper/washer systein. headlight washer & wiper blades
Seat belts: Check operation and condifion

Vehicle lighting: Check operation

All headlights: Chech adjustment

Hom: Check operalion

Battery: Check condilion

Electrical equipment as well as indicator and warning Iu’rhf:'.' Check operation

<
%
o]

<

AYAN

Rttttxtﬁ&t&twt{ttR{itﬁtﬂtttattték"memo

51\t\tttttt&tgat\t\\{ttttgmxEmﬂmmm

SN

SRR ERRRRR

)] (=leelvi®

AR NANANANER A NANANANAN

<R R R R RRIR IR R fevery 90,000
<J<l<fxe] el s a2 ] ] xR R R R[] || | Every 120,000

<<
Rtxx&Rtttntt\tt;ttiﬁtt\tt\(ﬁintxxsmﬁmm

Je <] Ixfefx|x|x
S Y E R A

SUSSEYS
AN ANAN LS

Additional Maintenance
Change brake fluid (use only Genuine Porsche Brake fluid) Every 2 Years
Check roll-over protection system - Cabrialet models After 4 & 8 Years, then every 2 Years

Airbag system: Check operation and condilion After 4 & 8 Years, then every 2 Years
Check engine drive peil s _Evory 39,000 Miles i ]
Replace spark plugs - 911 Turbo Every 30,000 Miles
Replace spark plugs - Up to MY 2000 Boxster/911 Every 30,000 Miles
Replace spark plugs - MY 2001-on Boxster/91 Liexcept Turbiol Every 60,000 Miles
Replace engine drive belt ) Every 60,000 Miles
Replace fuel filter Every 60,000 Miles
Change front dilferential oil (911 Carrerz 4 & Turbo Models) Every 90,000 Miles
Change manual fransmission ofi = Every 90,000 Miles

Change Tiptronic oil and ATF filter : ) Every 90,000 Miles
Change Tiptronic final drive oil Every 90,000 Miles

& Porsche Cars Morth America. Inc., Ediion 1710 AfrorSaies Punkoations




Porsche North Olmsted

28400 Lorain Road

North Dimsted, Ohio 44070 ey

Telephone: (440) 716-2720 7:30 AM to G:00 FM

wiww,clevelandporsche.com SATURDAY
B:00 AM 1o 300 PM

| ACHHOWILEDHGE AND APTTICVE FXFA WARRANTY RERAIRS PERFORMED AS NEFGEDL CAIST. INTAL

THAME YOl FOR THIS DPPOETURITY TO SERY YOI, 1T 15 OUR A TO PERFORM ALL THE
sighED: X _ .
LS TOMER MO ATNIS0H BVOICE MVOICE NO
’ 76268 \JEREMY OWEN 10/08/22 |POCS30074
[ LABOA FATC LIZENEL NG COAL STOCK NO.
175%.00 ,SILUER:"
YEAR J WAKF / MOOEL .ZBELIM'FH:Y CATE ME WERY MILES
02/PORSCHE/911 CARRERA/2DR CPE |
VEHICLE LD. NO. SETI B3 DEALER NO. [FRCEUC TN DATD
DA829912563554?
ETENQ FO NO A.O.DAIE o
| 09/27/22
RESIDICHCE FROME EUSINESS MHONF CAMAMENTS
MO: 49616
ii.AE.{JR B PARTS-------=csmmem----c-cccmummemomocooostaam oo g SR
J# 1 GOPOZZMM MINOR MAINT HOURS: I'EEH(S} BEDE 254 44
CLIENT REQUESTS - PERFORM ANNUAL SERVICE WITH HPI
PERFORMED ANNUAL SERVICE PER SERVICE MENU.
SEE ATTACHED
TOPPED OFF FLUIDS, SET TIRE PRESSURES - RESET
MATHTENANCE REMINDER IN VEHICLE
PARTS------ QTY=~-FP-NUMBER- - -« » - - ------ - -DESCRIPTION--------- LIST PRICE-UNIT PRICE-
108 # 1 i 996-107-225-53 OIL-FILTER INS 29.54 29.54 25.54
J0B &£ 1 1 999-707-465-40 0-RINRG 12.81 12.B1 12.81
JOB & 1 1 TOPOFFS FLUTDSfSOLVENT 6.25 6.25 6.25
J0B & 1 1 00-123-010-20 PUMP SEAL, COP 5.99 1.99 1.99
Jog & 1 1 900-123-118-30 ALUM SEAL RING 1.25 1.25 1.25%
JOB # 1 TOTAL PARTS 51.84
JOB & 1 TOTAL I_.ﬂ.EvDFt & F'ARI'S 3EE 28
J# 2 54P0Z ELECTRIU-L DI.AGMSIS HOURS : 4,50 TECH(5):8606 ?B? 50
CUSTOMER NOTES - POTENTIAL BAD OIL PRESSURE SENDING UNIT?
FOUND OIL PRESSURE SENSOR TO BE ALITTLE LAZY BUT TO FUNCTION
. RECOMMEND REPLACING OIL PRESSURE SENDING UNIT. WOTE: OIL P
RESSURE GAUGE IN DASH BOARD IS NOT THE MOST ACCURATE FROM NE
H. JUST SOMETHING TO NOTE.
REMOVED AIR BOX, REMOVED CHARGE PIPES, REMOVED INTAKE PLENUM
, REMOVED OIL FILTER, REMOVED THROTTLE RODY. GAINED ACCESS T
0 OIL PRESSURE SENDING UNIT, REMOVED AND REPLACED SENDING UN
IT PER WORKSHOP MANUAL. CLEAMED UP COMNECTORS AS BEST AS POS
STELE AMD TIGHTENED THE CONNECTION WITH A SET OF PLIERS AS C
ONMECTION WAS SOMEWHAT LOSE ON NEW SENSOR. REASSEMBLED EVERY
THIMG. PERFORMED FUNCTION CHECK, FOUND OIL PRESSURE GAUAGE T
0 FUNMTIOM AS DESIGNED AT THIS TIME.
PARTS ===~~~ OTY---FP-NUMBER--------------- DESCRIPTION---------LIST PRICE-UNIT PRICE-
J0B & 2 1 996-606-203-03 0OIL PRESSURE 5 127.99 127.99 127.99
JOB & 2 TOTAL PARTS 127.99
& JoB # 2 TOTAL LAB{I'R & PARTS 915.49
|- e i e e Y e S e e et e
:J# 3 54P0Z1 ELECTRI(#L SYSTEMS  HOURS: TECH{S] 8606 150.00
o CUSTOMER STATES - TEST BATTERY & CHARGING 5YSTEM
& ADVISE OF CONDTTTON
E BATTERY FALLED LOAD TEST. REMOVED AND HEPLACED BATTERY AND C
] LEANED OFF BATTERY CABLES/CLAMPS.
w
E|PARTS- -~ --- QT - --FP-HUMBER--------------- DESCRIPTION---------LIST PRICE-UNIT PRICE-
3 J08 # 3 1 H7 MTP34R-HT 229.00 229.00 229.00
a JOB # 3 TOTAL PARTS 229.00
.I_.: JoB # 3 TOTAL LABOR & F"AH!S- 379.00
'_EJ# A+42P0Z01 BRAKE FLUID FLUSH I-I].IRS TEEH{E) BeD& 148 .01
E TECH RECOMMENDS - BRAKE FLUTD FLUSH
T COMPLETED BRAKE FLUID FLUSH
.E PAGE10F 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 10:58am




Tiw Rasnokls pre Reeals Company ERAIRTINGE COTRZI0 0 02018]

Porsche North Olmsted
78400 Lorain Road
Morth Olmsted, Qhio 44070
Telephone: (4£0) 716-2720
woww.clevelandporsche.com

SERVICE HOURS
MON. THRU FAL
7-30 AM 1o 600 PM
SATURDAY
8:00 AM 1o 500 PM

| ACKHOAN EDGE AND APPRUVE EXTRA WARMANTY HEPAIRS PCRFORMED AS REEDED. CUST. INTLAL ETURITY TO 5L W1 T BS CAIE Alkd TO PERFORM ALL THL
SioME: X
CLUSTOMER MO ALVIS0R | TR INWOICE LATE BIAICE N
76268 JEREMY OWEN 56684, 863 10/08/22 | POCS30074
LABR PAIE LCENEE HD WILERGE |CmoR ETOGK D, T
175.00 49,611 SILVER/S
YEAR [ MAKE F WMOOEL DELNFRY DATE {E‘?.'-.T'-"':HTFJLI:-&
ﬂZ;’F‘{}RSCHEJ"Qll CARRERA/ZDRE CPE
[WFHICLE L0, M. SELLING DLALER MY PROCUCTION DATE
_HPUAEEQQIZSbEESd?
FT.C WO B3 MO A O.0ETE
09/27/22
ACSmENCE FRONE TUFSINESS PHONE COMMENTS
MO: 49616
|PARTS------ QTY---FP-NUMBER- - ------- - - - = - -DESCRIPTION--------- LIST PRICE-UNIT PRICE-
J08 # 4 1 o00-043-210-82 BRAKE FLULD L2.99 40.99 40.99
JOB # 4 TOTAL PARTS 40.99
Jog # 4 [UML LABDR & F'P.HTS. 189.00
G.0. G & SUPPLIES------=------
JOB # 1 q,2 MOBIL ONE OW40 @ 9. ll}D j'Uh'.IT 83.72
TOTAL - GOG 83.72
MISC--=--- CODE- - -~ +DESCRIPTION- == --=-----=-c=======nomomee CONTROL WO-------- -
JoB # A £5  SHOP SUPPLIES HAZARDOUS WASTE 50.00
TOTAL - MISC 50.00
XDSE3398K3:#863 created 2022- 09 2? 0B:53: Eﬂan taken b_l,,r Jereny Uuen
TIRES &6MM
BRAKES FRONT 7HM REAR T7-BMM
DELETED OPERATION{S)===-----------sssmmmmmcmmoococoummmoooonomnos -
S4P0OZ2 ELECTRICAL SYSTEMS 99PDALT ALT. TRF.HS.
T 7 ] s B B F —
A1l of us appreciate your business. TOTAL LABOR.... 1339.95
TOTAL PARTS.... A49 82
Please look for a survey on your service experience. TOTAL SUBLET... 0.00
The manufactures survey will be sent to you by email. If you TOTAL G.0.G. ;.. B3.72
are not sure if your current email address is on file please TOTAL MISC CHG. 50.00
check with your service advizor. TOTAL MISC DISC 0.00
TOTAL TAX...... 153.88
He're working hard to make custeomers for life: . cee-cre-
TOTAL INVOICE 5 2077.37
CUSTOMER SIGNATURE
PAGE 20F 2 CUSTOMER COPY [ END OF INVOICE | 10:58am




Block A Chip

Mailing: 8666 Tyler Bivd Unit #4, Mentor, Ohio, 44060

Wockachip.com
BLOCK A\ CHIP e e

PO.E:

- —

2002 Porsche 911, Silver
Wik WPDABZ99125585547 Sinck/ROE Qdometer License: $6,790.00

Services Summary:
Detail: 46,790.00 - Full Car: $5,500.00
Every Painted Surface
GT2 Bumper & Wing
5 YEAR CERAMIC PRO COATING: §1,290.00

Repaired By: - Block A Chip

Invoice Totals

Service Type Rate Hours Total
Detail - - £6,790.00
Subtotal: 56,790.00
Taxable Subtotal: %6,790.00
Tax Rate Labor (7.250%): 549228
Grand Total: $7,282.28
Amount Received: §7,282.28
Payment Method: Creditcard
BALANCE DUE: $0.00

Fage 1«




Porsche Of North Olmsted

28400 Lorain Road
Morth Olmstad, Ohio 44070

SERVIGE HOURS

MOM. THRU FRIL

Telephone: (440) 7 16-2720 7:30 AM to 6200 Pid
www.clevelandporsche.com SATURDAY
B AM 1o 5:00 PM
* % k& X

A Bemie Moreno Company
Wiw.bernismorena.com

| ACKHOWLEDGF ANL APPROVE EXTRA WARRANTY RCPAINS PERFOAMED AS NECDED. CLUST. INMAL THAME WU FOR THIS DFPORTUMITY TO SERVICE TOAL IT 1S OUR AIM TD FERFOEM ALL THE
SHENED: X
TLSTOMEH N TADvIS0H ; BVINCE DATE THVICHCE M)
76268 THOMAS HECHT 3064 552 | 11/05/18 | POCS15837
T LABOA RMIL | ICERSE O [ WrENELE | coLoR SI0GCK B
145.00 48, 416 SILVER/
YEAH | IMAKT / MODEL LLLWVERY DATE | PE1LIMERY MILES
|02/PORSCHE/911 CARRERA/2DR CPE
[WEFICLE 1.0 b SELLIMG DEALLH NCH | FRODUCT M ATE
WPODAB299125685547
IET.E D | P ma, H.O DATE
; 11/03/18
FFERIDENGE FHONL LML 55 FHONE TOMUENTS
| | MO: 48421

REPROGRAM DME TO BE STOCK
PROGRAM DME BACK TOQ STOCK PER CUSTOMER

JOB # 1 TOTAL LABOR & PARTS 290.00
MISC----- -CDDE--------DESCRIPTION==»==----c-c-cmccccctsnnnsnnnn~ COMTIDL WO s - B L
pOE & A 55 SHOP SUPPLIES HAZARDOUS WASTE 14.50
TOTAL - MISC 14.50

COMMENTS - === == === = m e mmmmmm o m @ o mms s Semammm Ao oiiisasasssess

DROP OFF

FOTALS--cccmccmmmammsssscresnceonmmeas e s ndam e m s e e - i e am mmm e m i m s m o o o
Bll of us appreciate your business. TOTAL LABOR.... 290.00
TOTAL PARTS.... 0.00
Please look for a survey on your service experience. TOTAL SUBLET... 0.00
he manufactures survey will be sent to you by email. If you TOTAL G.0.G.... 0.00
re not sure if your current email address is on file please TOTAL MISC CHG. 14.50
rheck with your service advisor. TOTAL MISC DISC 0.00
TOTAL TAX.....- 24.36

He're working hard to make customers for life!

TOTAL INVOICE § 32B.86

CUSTOMER SIGNATURE

Tha Reyrelds pnd Fepealds Comprts ERANTISGE CEYEA11 0 (0375

PAGE 1 0OF 1 CUSTOMER COPY [ EMD OF INVOICE |  10:38am
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Porsche Of North Olmsted

28400 Lorain Road
Morth Qlmsted, Ohio 44070
Telephone: (440) 716-2720
wwow clevelandporsche.com
ook ok ok

A Bernie Moreno Company
wWiww. DErmiEmaoreno.com

| AGKHOWLEDGE AND APPRIVE EXTRA WARMANTY HEPAIRS PERAFORMED A% MEEDED.

| CUST. INITIAL

SaamMFT: X |
TAISTOMER RO,

THANK Y04l FOR THIS OPPORIUSITY TO SERVICE YOUL IT i DUFL AIM TO FERFOAM ALL THE
REFAIRS FEQUESTED ON THES REFAIR DROEN TO S AT T,

SERVICE HDLITS
MOM. THRU FARL
730 AM to 5200 PM
SATLIRDAY
8:00 AM to 5:00 PM

& SATISFACTORY TCLL YOURK FRIENDS,

Tra Jagnzds ned Feyalds Compney

ADESCN TAG KO IMVOICE DATE | THVDACE MO
76268 'THOMAS HECHT 3064 819 08/20/19 | POCS18619
| LARTHR RATE LICFNEE MO COLDR IETUCK (7]
152.00 48,866 SILVER/
CWEAR § MAKE | MODT DELWLIN DATE DCLNWERY MILES
02/PORSCHE/911 CARRERA/ZDR CPE
| VENICLE 1 1» B0 SCLL NG DEALER RO PROTUCTION DAL
WPODAB29912568565647
FT.E. RO e e m L0 DATE
| 08/19/19
[RECIDEMGE PUIONE FLISINESS FHONL ]
T MO: 48866
[FBOR & PARTG--------------=sssmsss=ms----——— "~~~ ~ - CCsssssmmms---=—-—-—------o---
D& 1 99PDZ04 SUBLET HOURS : TECH(5):3054 0.00
CUSTOMER STATES ESTIMATE REPAIRS FOR PAINTLESS DENT
REPAIR
SUBLET
JOB # 1 TOTAL LABOR & PARTS 0.00
EUBLET----- PO = =nrnns VEND INVE-INV. DATE-DESCRIPTION-- === --=--=mmmmmoemccceennnn
OOB # 1 11049 106807215 08/20/15 FOR 650.00
TOTAL - SUBLET 650.00
[OMMENTS = = === s === = = = == o oo oo oo e emmmmmEmEes s e— oo csssssssusres----
NIGHT DROP
T TALS = = #= =6 s == = =m = — = o == o oo — s —acis-assmmm==EToE oS immmaewm e edia s s
ALL of us appreciate your business. TOTAL LABOR. ... 0.00
TOTAL PARTS.... 0.00
Flease look for a survey on your service experience. TOTAL SUBLET... 650.00
The manufactures survey will be sent to you by email. If you TOTAL G.D.G.... 0.00
Bre not sure if your current email address is on file please TOTAL MISC CHG. 0.00
rheck with your service advisor. TOTAL MISC DISC 0.00
TOTAL TAX...... 52.00
We're working hard to make customers for Wfe! o -ceisees
TOTAL INVOICE $ 702.00
CUSTOMER SIGHATURE
PAGE 1 OF 1 CUSTOMER COPY [ END OF INVOICE ] 01:43pm




STEWEL'S

—

ma-n—mw
of Lok St

= Autowerks

Abwesnance, Aol

Steinels Autowerks
2002 Midway Dr
Twinsburg, OH 44087
(330) 425-8582
Steinels.com

Invoice #622

Created: 9/5/2018
Completed: 9/12/2018

2002 Porsche 996 Turbo (Silver)

VIN: WPOAB299125685547
Mileage: 48,230
P3l: FL 36, FR 36, RL 44, RR 44
Customer Comments
Dropped off factory airbox 8/17 for install
| 40K Service = 5
Description Price aTty HRS Dise  Subtotal
1 40K Service: Drain oil, replace filter cartridge. Fill with 5810.00
Mabil One and top all fluids. Inspect drive line and
suspension components. Read control units for fault
codes, reset service reminder. Replace fuel and pollen
; filters, clean K&N air filter. Remaove and replace ignition
coils and spark plugs. Replace broken turbo heat
shield, Reassemble cormponents and road test for
repairs made,
2 Oil Filter $19.57 1 519.57
3 OWA4D Mobil One Qil $8.85 g9 579.65
| 4 Pollen Filter §25.20 1 §25.20
5  Spark Plug / FRELDC 54.61 B 527.66
&  Ignition Coil / Update 45232 & §313.92
i Fuel Filter / 996 Turbo S46.44 1 S46.44
8 Flush and bleed brake hydraulics. Road test for braking §135.00
performance.
9 DOT 4 Brake Fluid - Quart Textar 5917 1 5917
10 Lower Pan Clip $1.64 2 $3.28
11 Turbo Heat Shield / Right 569.73 1 $69.73
i 12 Shipping 522.75 522.75
13 Fuel 930ct $20.00 $20.00
14  Marker Bulb / 12v 90 w §1.22 1 $.22
15  Install supplied air box 547.25
16  Grommet / Air Box 51.25 1 51.25
i Subtotal: $1,632.09
Body ;
Description Price aTyY HRS Disc Subtotal
1 Drivers window will not auto-drop. Remove drivers door $168.75
panel and air bag. Remove motor and glass. Remove
and replace window regulator. Reassemble
components and set window height.
2  Window Regulator / Drivers 528332 1 §283.32
o/21/2018 Steinels Autowerks Page 1 of 2

Powered by Shopmonkey.io




STENELS Steinels Autowerks :
S Jutowerks 2002 Midway Dr Invoice #622
siemom e Twinsburg, OH 44087

o Pt At (330) 425-8582 Created: 9/5/2018

Steinels.com Completed: 9/12/2018

Subtotal: $452.07 |

Clutch :
Description Price aTy HRS Disc  Subtotal
1 Clutch pedal is very heavy / noisy: Discharge system. 5$135.00

Remove and replace pressure accumulator. Road test
for clutch pedal performance.

2 Pressure Accumulator / Cannon Ball $153.74 1 5153.74
Subtotal: §288.74

Thanks for choosing Steinels!
Total Parts voveeeeceececeecevenrenineeeeeee 31,034.15
Total Labor . cesessesseeeeeeeeeeiens 31,206.00
Total Subcontract .........oeveerecceeceece. SA2.73
. BUBOAL e cceeescinsnarnnes 32,3 72.90
Signature Shop Supplies ...ooocveeeeeeeveeeeeceeces 538,88
TAXES ©evrerrsreeee e iesseseensmnsereeees 910343
Grand Total ..o eeiasereessssansnss 92,57 5.56
Paid To Date ..o eeeeeeseeiesneens (30,00}
REMAINING BALANCE $2,575.56
Q21208 Steinels Autowerks Page 2 of 2

Powerad by Shopmonkey.io




Porsche Of North Olmsted

28400 Lorain Road
Morth Qlmsted, Ohio 44070
Telephone: (440) 7 16-27 201
wiwnw.clevelandporsche.com

* %k kk

A Bernic Moreno Company
wiww_berniemorend.com

T Bl HOWLEDGE AND APPROVE CHTTIA WARRAMTY REPAIRS PERFORMED AS RECDED.

e X

CUST. INITIAL

CLUSTOMER MO

THANE WA FOS THIS OF
REPAIRS AEOUES
SCRVICE WAS SAT

SFRVICE HOURS
KON, THEL! Fitl.
7:30 AM to 6:00 PM
SATLADAY
B0 AM to 5:00 PM

ORTUMETY TO SERVICE YOAL IT £S5 AR A1 TO PEAFORM ALL THE
§ THIS RERAIR ORDER TO Y04 g ™ o
AY TELL YOUR FRIENDS, IF M

= " | 3 MWHCE DATE INVCRCE MO

76268 DANIEL CHERNE 56783 277 | 05/02/18 | POCS13887
1 TLCLREE HO WILEAT [CHOR STOCK RO,
““a5.00 [T ™" 47,853 SILVER/

| YEAR F MAKE / MODEL

|02/PORSCHE/911 CARRERA/2DR CPE

TOELIVERY DTt | DELRLITE WELES

VEFBCLE 171 RO

WPDAB209091256835547

| SF11 BE DEALER HO. PRODUCTHM DATE

[FTEND LD

BESADENCL PHONF BUEINEES PHOML

A0 NETE

05/02/18

COMENTS

MD: 47858

Hi 1 40POZOS - MOUNT & BAL.
REPLACE 4 TIRES
MOUNT & BALANCE 4 NEW TIRES

All of us appreciate your business.

[ABOR & PARTS -~~~ ------zoc---- oo

DARTS -« == - QT -~ FP-NUMBER- - ---------=-== DESCRIPTION--------- LIST PRICE-UNIT PRICE-
0B & 1 i 07003 MI PIL SPORT P 250.00 250.00
OB & 1 2 39489 MI PILOT Ps2 410.00 410.00
J0B # 1 TOTAL PARTS
JOB # 1 TOTAL LABOR & PARTS
TV op— CODE-------- DESCRIPTION- - <= ccammmmmmmeomoooo oo CONTROL NO=======--
DOB # A SS  SHOP SUPPLIES HAZARDOUS WASTE
TOTAL - MISC
HE TR0 31 § RO R S I et S R o e S TSR
DROP
TOTALS

TOTAL LABOR....
TOTAL PARTS....

Please look for a survey on your service experience.
The manufactures survey will be sent to wou by email, If you
pre not sure if your current email address is on file please

TOTAL SUBLET...
TOTAL G.0.G....
TOTAL MISC CHG.

rheck with your service advisor.

We're working hard to make customers for 1ife!

TOTAL MISC DISC
TOTAL TAX......

TOTAL INVOICE $

CUSTOMER SIGNATURE

Tl Ry ds and Fognelds Corency ERAKNTINGE GETHO11 0 (05 5)

PAGE 1 OF 1

CUSTOMER COPY

[ END OF INVOIGE |

0x21pm




Thi Reyolds nro Reyealils Compacy ERSHTINGE COAINGE O (5641

PoEscHE of Beachwood

25855 Chagrin Blvd.
Beachwood, Ohio 44122
Telephone: (216) 763-4911
Fax: (216) 763-4898

| ACEIGCW FOGE AND APPROVE EXTRA WARRANTY REPAIRS PERFORMED AS H=EDECD. [ CuST MITIAL THARK ¥OU FOR THIS GPPONTUNITY TO SERVICE ¥OUL IT IS5 CUi AR TO PERFONM ALL THE
RTPAING REUESTER O THES REPAIR OHOER TO YOUR COMPLETE EATESFACTION. IF DUR
sicHED: X SEHVICE WAS SATESPACTORY TELL YOUR FIIENDS,
CUSTOUER T ATHIEOR TAR HO. B
12000519 WALT 425! _ 122 _nzgzﬁﬂﬁ_ POCS24374
L AEOA RAIL LICENSE RO |EAZE STOC
| WEAR F MAKE | MOOEL * 5 LTS DATE DELWEHY MIIFS
02/PORSCHE/911 CARRERA/911 TU mﬁgn
VFRILE | DFQU 11 R EELLING DEAL PIRRIUICTION DATE
POAB29912S685547 —
"E'\.‘"J B 0K R. 13 DATE |
| 0z/19/16
I [COMMENTS
JOBH# 1 CHARGES = v r--------------ccsssmmmcnn oot mrmo s I R e R o e gl e e
’LAB(H ............................................................................
JF 1 51P0Z BODY ELECTRICAL TECH(S) :102 B40.00

CUST STATES AIR BAG LIGHT IS ON - PARTS ORDERED

FOUND FAULTS FOR SEAT BELT BUCKLES

FOUND INTERNAL MALFUNCTION IN BUCKLES

R&L SEATAS AND REPLACED BUCKLES AND UPDATED GROUND WIRING

’PARTS ------ OTY---FP-NUMBER------------==- DESCRIPTION----«x=x- LIST PRICE-UNIT PRICE-
1 996-803-183-09 DRIVER SIDE SE 193.99 193.99 193.99
1 006-803-183-10 SEAT BELT RECE 167.99 167.59 167.99
2 000-043-206-06 HARNESS 95,99 95,99 193.98
TOTAL - PARTS B5E.06
MISC------ CODE-------- DESCRIPTION-----------scssmmmmmrmmmmmmomns CONTROL MO---------
05 COUPON - SERVICE -25.00
0P COUPOM - PARTS -25.00
TOTAL - MISC -50.00
JOBE 1 TOTALS--------sesmmmammmmamomo oo omsissassasassoooooooaisiasaren--
LABOR 640.00
PARTS GEG.06
MISC -50.00
JoB# 1 JOURMAL PREFIX POCS JOBF 1 TOTAL 114596
MISC------ CODE:- <=~ DESCRIPTIOM------ssmreerezc==-c--coo-zaasCONTROL HO--=<«=- -
JOB # A S5 SHOP SUPPLIES 20.00
TOTAL - MISC 20.00
S TIMATIE =< == = = == == # = mmmrmm o oo e e s sAEAp el aiammsrsas—---coosiisesas
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGIMAL ESTIMATE OF $1300.00 [+Tm
DROP OFF - PICK UP AIJEJST 157
* * TOTAL PARTS.. 555,96
« [ 3 cAasH T 1 CHFCK ck NO. [ 1= TOTAL SUBLFT 0.00
* * TOTAL G.0.G. . 0.00
* [ ] VISA [ ] MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 20.00
* * TOTAL MISC DISC -50.00
,: [ 1 AMER XPRESS [ ] OTHER [ ] CHARGE : TOTAL TAX...... 97.28

1
i

TOTAL INVOICE $ 1263.24

PAGE 1 OF 1 CUSTOMER COPY [ END OF INVOICE | O8:1Tam




PoRrscHe of Beachwood
25855 Chagrin Blwd.

Beachwood, Ohio 44122

Telephone: (216) 763-4911

Fax: [216) 763-4898

| ACKNOWLEDGE AND APPROVE EXTRA WARRANTY REFAIRS PERFORMED AS NFEDED. CUST INITIAL TILANK VOU FOR THIS OFPORTUNITY 10 SERVICE WIOAL IT E5 DU AIM TO PERFDRM ALL THE
= SATISFACTHML IF DUR
SIGNED. X |
CUSTOMER BO. ADNIEDOR
12000519 MATAN PELEG 4P |_POCS23035 |
LABDR AATE LICENSE M. MILEAGE | CoLoR B =]
YEAR | MARE 1 MCIEL 45 35% DELIVERY MILES
RA/911 QT2 _lZé LY F E Seem—
u‘ﬂl-l.lz{_i??uRéSCHEfgll EARRE ELLL'oGn.AIEHt{D. FRODUCTION DATE
 WPDODAB299125685547
F.I.C MO B0 B 7. 0. DATE
E o0s/o4/16 L i
F COMKENTS
| . 4
JOBE 1 CHARGES - - - === oo s oo iaaamasese e ooaeaiasmasarerresososesesesassesre oo
LAROR - = = = = = === = ===~ = ===~ 2ssstsssssscoc---------e-ssEEgEETsSSi-o--sssi----sissaas
Jit 1 TOPOZO Loaner Vehicle TECH(S):102 0.00
PORSCHE MOBILTY PROGRAM
JOBE 1 TOTALSG:ccrremmmmmmm oo e it iiamramms oo siiam s
JOB# 1 JOURNAL PREFIX POCS JOB# 1 TOTAL 0.00
JORE 2 CHARGES - - = -==mesmmmsessssmmmassssoss oo oo.issmsmssssssmeeeesoeao-elebnrrocos
LABDIR = === = = = = = = i e e e s s e e s aaE A R =tk k4w mmm s sl s
JF 2 01P0DZ RECOMMENDED MAINT TECH(S):102 0.00
CUSTOMER STATES ADVISE OM RECOMMENDED MAINTENAMNCE.
REQUEST ANNUAL SPRING MAINTCNANCE & ADVISE
J}ﬂ# 2 J].IRIMI_ FREFIK P'DCS Joef 2 T[IITAL 0.00
543 oipozoos R LB A e i T n Lo o 192.00
CUSTOMER STATES PERFORM 1/10, 3/30. 5/50. 7/70. 9/90
INTERVAL MINOR MATNTEMNANCE :
SCHEDULED MAINTENANCE DUE TO TIME OR MILEAGE
COMPLETE MINOR MAINTENANCE AS PERSCRIBED.
CHANGE EMGINE QIL & FILTER, SET TIRE PRESSURE, CHECK ALL
FLUTD LEVELS, CHECK LIGHTING, VACUME RADIATOR AIR INTAKES.
SCAM & CLEAR ALL FAULT CODES FROM DME. RESET SERVICE
REMINDER. SET OIL LEVEL, CHECK FOR OPEN CAMPAIGNS.
PARTS = =an-- (7Y---FP-NUMBER--------«ccun-- DESCRIPTION---------LIST PRICE-UNIT PRICE-
1 996-107-225-53 OIL-FILTER IN5 32.29 32.29 32.29
i HOE- IL-0OHE OW40 QIL 9.00 9.00 5400
MOBILONE OIL SAE OW40 API-SN
1 900-123-010-20 PUMP SEAL, COP 1.99 1.499 1.99
1 900-123-118-30 ALUM SEAL RING 1.99 1.99 1.99
= TOTAL - PARTS o, 27
E JOBHE 3 TOTALS-----=csrsmmsrmememaoce oo eaciciammsrsec oo oococsanann
192 00
g PARTS a0.27
= JoBf 3 .R].IRI'MI_ PREFIK POCS  JOB# 3 TDTAL 28227
S| LABOR- - - = - - = = 22w nn e e e e iiieaamesseeosoosiiiskrsssaasesseeeeo-
Z| J# A4+01P0Z000 2 YR BRAKE FLUSH TECH(S) : 102 125.00
: CUSTOMFR STATES PERFORM 2 YR. INTERVAL BRAKE SYSTEM FLUSH:
3 FLUSH BRAKE HYDRAULIC SYSTEM AND TNSTALL NEW FLUID.
,, COMPLETED
E| PARTS- - === OTY---FP-NUMBER - - -- - - -«cnevr-- DESCRIPTION-------=- LIST PRICE-UNIT PRICE-
i; 1 BO0-075-0M2 BRAKE FLUID 18.99 18.59 18.99
-_E PAGE 1 0F 2 CLUSTOMER COPY [CONTINUED ON NEXT PAGE]  02:32pm




00 [ ORI

Tra Rayiolds ore Fasnoks Comoany EFANTIRGE

25855 Chagrin Blvd.
Beachwood, Ohio 44122
Telephone: (216) 763-4911
Fax: (216) 763-4898

PoERscHE of Beachwood

T ACHROWLEDGE AND AFPEOVE EXTRA WAHHANTY REPAIRS PERTORMED A5 NEEDED | CUST. INTTIAL FOR THIS OFPORTUMITY TO SERVIGE YOUL IT IS OUR AR TO PERFORL ALL THE
FESTED Ol THIS REPAIR DREM T0 YOUR COMPLETE SATISFACTION. IF OuR
=EnEn: X | SEF sATISFACTORY TELL YOUI FRIENDS, IH
CUSTOMER MO ADWIS0H . 3 N, | INWOHCE ESTE EOLALE R
12000519 MATAN PELEG 439 453 _Eiﬂlﬁflﬁ_lﬂ_ucs?_mjﬁ_
TLARDA RATE | IGENGE MO MiL FAGE STOCK NO.
[FEAR / MAKE | WOOEL ; 9 DELIVLITY DATE CELIWVERY MILCS
-.L.%c -??%SC 1 RA/ SO0 ING e"iu— i) | WUCTIONOATE |
F?-'EEIABZHBLLLEB'S'ifi?WM_: | —]
[ 05/04/16
COMMEN15
TOTAL - PARTS 18.99
JOBE A TOTALS- - oo oo csiammooro e aa oo
LABOR 128.00
PARTS 18.99
JOB# 4 JOURNAL PREFIX POCS JOBf 4 TOTAL 146.99
HISC------ CODE - -+~ ---DESCRIPTION- < - - - -----------<=ssvszz-------CONTROL NO---------
JOB & A SS  SHOP SUPPLIES 20.00
TOTAL - HISC 20.00
ESTIMATE -------ssummmunerococcrcitasanmmmumoooo-—oassasaners=coeadamamrany o= -k
CUSTOMER HFREBY ACKMOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF $500.00 E"‘IHI]'
COMMENTS - === -csesmamrsmamooooo oo oL R e R LR s
RENTAL /IN ON 4TH A/NOON,PICK UP 5TH WHEN C{JHPLEI'ED
KEEDS BACK FRIDAY &TH
TOTALS s ss e midmwesotlcomu Tl o Sl i s e L el ek e o o I e e o o e e e = o
AR AR R R R R R H R H A ARk bk kdkkh k h Rk TOTAL LABDR 320.00
x TOTAL PARTS.... 109.26
* [ ] CASH [ ] CHECK CK HO. [ 1 i TOTAL SUBLET... 0.00
x Lol TOTAL G.0.G. ... 0.00
* [ 7 VISA [ ] MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 20.00
L * TOTAL MISC DISC 0.00
: [ 1 AMER XPRESS [ ] OTHER [ ] CHARGE * TOTAL TAX...... 35.95
e <1 1 e 17 e i [ T et
mﬂﬂ-ﬁ*********ttnnt}li**i******ttm TOTAL |N’9"0|GE s 435_21
!
CISTOMER SIGNATURE / BiET
PAGE 2 OF 2 CUSTOMER COPY [ END OF INVOICE ] D2.3Zpm




The Faynalds eed Aogrolde Comprns ERA RT

EoRs=scHe= of Beachwood
25855 Chagrin Blvd.

Beachwood, Ohio 44122

Telephone: (216) 7634911

Fax: (216) 763-4B98

CCAIE O G

| ACHHOW EDGE AMD APPROVE EXTIA WARHANTY AEFRAIRS FERFORAMED AS NERUED: CUET INITIAL THANI YDU FOR TIes OFFOATLR .rrrm-'lmu. YOUL IT P OUUR Al Tt PERFORM ALL THE
| SHEHED: X Tl : L
CLSTOMER M0 NEAA 2 2
12000519 WALT 425 862 | 06/10/15 | POCS17959
LARMT RATE LICFHEE KO | MILEAE COLOR STOCK RO
[ 44,668 sI1LY/ ]
WEAR § MAKE [ MOUEL | DELINERTY DATE DELIVERY MILES:
02,/PORSCHE/911 CARRERA/911 TURBD | 12/08/01
[VEHICLELD RO EFLLING DEALEH MO FRODUCTION NATE
|lwP0DAB299125685547
[FTE HO PO ND H O DATE
06/10/15
COMMENTS
MO: 44673
[ J0BF 1 CHARGES----------sonveenesioosoioiiuaaunsassanoocacoasasrssmcmonmce it e amannnmnaoomsane
J#l Di-ll;{-]ii-llflé-“".--Aif:l[-lllli-i-é-é-i’-g'I"R Sammery TE['.H(S} Z-HD s 19200
REQUEST MINOR MAINT W/INSPECTION
SCHEDULED MAINTEMANCE DUE TO TIME OR MILEAGE
COMPLETE MINOR MAINTEMANCE AS PERSCRIBED.
CHANGE ENGINE OIL & FILTER, SET TIRE PRESSURE, CHECK ALL
FLUID LEVELS, CHECK LIGHTING, VACUME RADIATOR AIR INTAKES,
SCAN & CLEAR ALL FAULT CODES FROM DME, RESET SERVICE
REMINDER, SET OIL LEVEL, CHECK FOR OPEN CAMPAIGNS.
PARTS------ QTY-«-FP-NUMBER--------------=« DESCRIPTION--------- LIST PRICE-UNIT PRICE-
1 996-107-225-53 QIL-FILTER INS 3268 32.68 32.68
9 MOB- IL - OHE OW40 DIL 9.00 9.00 B1.00
MOBILOWE OIL SAE OWAD API-SH
1 900-123-118-30 ALUM SEAL RING 1.56 1.56 1.56
1 900-123-010-20 PUMP SEAL, COP 1.56 1.56 1.56
TOTAL - PARTS 116.80
JOBF 1 TOTALS--------cc oo cemeeeccccsssmsmmmsmm s cmmmmeoocccciiianeee
LABOR 192.00
PARTS 116.80
JGB# 1 JOURNAL PREFII P{I,S .l.‘ﬁ# 1 TEITAL 308.80
H 2+51P0Z10 POWER WINDOWS TEl:H{S} 390 000
CUST STATES LF WINDOW DOES NOT DROP DOWN WHEN OPENING DOOR
HAS SLACK TN REGULATOR - QUOTE PRICE ON REGULATOR
PROVIDED PRICE QUOTE AS PER CUSTOMER REQUEST.
JL‘B# 2 JU'URH#L PREFIH POCS JOBH 2 TDTAL 0.00
JOBE 3 CHARGES-----vremrmezcoooo oo R T R
B s e s T e o e e e e e e T i
JF 3+01POZ RECOMMENDED MAINT TECH(S) :390 64.00
CUST APPROVE POLLEN FILTER
REPLACED POLLEN FILTER AS PER CUSTOMER REQUEST.
PARTS------ OTY---FP-NUMBER--------------- DESCRIPTION--------- LIST PRICE-UNIT PRICE-
1 G97.571-219-01 CABIN-AIR FILT 77.30 77.30 77.30
TOTAL - PARTS 77.30
LABOR 64.00
PARTS 77.30
JOB# 3 JOURMAL PREFIX POCS JOBF 3 TOTAL 141.30
MISC------ CODE-=----- -DESCRIPTION------ccccecnmmmmmmrom e CONTROL MO==e------
JOB # A EPA ENVIROMMEWTAL WASTE Z5.60
PAGE 1 OF 2 CUSTOMER COPY [CDNTINUEDD!\'IHEIT PAGE] 04:28pm




The Raynolids pod Feyrolib Compang ERANT B CCIRI O 01

. EoRs=scHe of Beachwood
25855 Chagrin Blvd.
Beachwood, Ohio 44122

Telephone: [(216) 763-4911
| =} =
= st Fax: (216) 763-4B98

| ACEHOWLEDGE ANL AFPROVE EXTRA WAHRANTY REPAIRS PERFORMED AS NEEDFT | CUST. inaTLaL
SIGNED- X L
CUSTOMERA MO ADNNSOR | O | & r
12000519 WALT 425 862 06/10/15 | POCS17959
E'_.!.Fv.":ﬂ RATE | | ZEMSE HO. | MILEASE . CoLoR STOCK MO
44,668 5ILV/ |
[ vEAR F MAKL | MODFL LELIVERT DETE DELIVERY MILES
02/PORSCHE/911 CARRERA/911 TURBO | 12/08/01
VEHICLE [ N SE11 G DEALER RO FRODUCTHM DATE
WPOAB299125685547
FT. E.HO. | PO RO R DAIE
06/10/15
COMMENTS
MO: 44673
TOTAL - MISC 25.60
ESTIMATE - ----c-ssanunmmmmseoammcoccoc-ssssmmmrosno—-eiocassasmsssrooc -cboidimmmn=<=
CUSTOMER. HEREBY ACKNOWLEDGES RECEIVING
 ORIGINAL ESTIHATE OF $350.00 (+TAX)
APPROVED REVISED ESTIMATE (f 1) OF  $510.00 (+TAX) ON 06/10/15 AT 04:27pm
EEHT %ELIF’ COMMENTS POLLEN F1LTER
DROP OFF WO REMTAL - TRY FOR SAME DAY !1!!
RECOMMENDAT LN - < - < = < = = <= <= s s amacacioiaiiisasasesomoaccesecassssmnoooscesorans
RECOMMEND LF WINDOW REGULATOR FOR STRETCHING - $927.00
e AR R R SRR R R e TOTAL LABDR . ... 25600
* * TOTAL PARTS.... 194.10
# [ JCASH [ ] CHECK CK NO. [ ] g TOTAL SUBLET... 0.00
* * TOTAL G.0.G.... 0.00
* [ ] VISA [ ] MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 25.60
* * TOTAL WISC DISC 0.00
* [ ] AMER XPRESS [ 1 OTHER [ ] CHARGE : TOTAL TAX...... 38.08
g T e e e e e e e e e e
ARk R R SR bR R R R ek R R R e R SRR AR R Rk Rk TOTAL INVOICE s 543.76
CUSTOMER SIGHATURE

PAGE 20F 2 CUSTOMER COPY [ END OF INVOICE ]  04:2Bpm




PpoEmscHE of Beachwood
25855 Chagrin Blvd.
Beachwood, Ohic 44122

Telephone: (216) 763-4911
ERISRESEISES Fax: (216) 763-4898

CUSTOMER STATES PERFORM 1/10. 3/30. 5/50, 7/70. 9/90
INTERVAL MINOR MAINTEMANCE :

SCHEDULED MATNTEMAMCE DUE TO TIME OR MILEAGE

COMPLETE MINOR MAINTENANCE AS PERSCRIBED.

CHANGE ENGINE OIL & FILTER, SET TIRE PRESSURE. CHECK ALL
FLUID LEVELS,CHECK LIGHTING, VACUUM RADIATOR DUCTS, CLEAR
DRAINS, SCAN & CLEAR ALL FAULT CODES FROH DME, RESET SERVICE
REMIMDER. SET OIL LEVEL, CHECK FOR OPEN CAMPATGNS.

FLUSH BRAKE HYDRAULIC SYSTEM AND INSTALL NEW FLUID.
PREFORM 2 YR BRAKE FLUID FLUSH

DARTS - - - - - - OTY---FP-HUMBER- - < === =--=----~ DESCRIPTION--------- LIST PRICE-UNIT PRICE-
2 BO0-075-0M2 BRAKE FLUID 11.01 11.01 22.02
TOTAL - PARTS 22.02

C 0 (1] 7. B Rt e S

125.00
FARIS o
Jop# 2 JOURNAL PREFIX POCS JOB# 2 TOTAL 147.02
B 1 o ORI SR e S e K e B R SR R e e i it
04 3 ErﬂPDI IHTERIER TRIM T TE{:H{S} IH? 37.50

CUST REQUEST REATTACH LEFT SILL PLATE
REATTACHE LEFT SILL PLATE

Thie Rey-clds oed Fasns dn Cerparng ERARCIRYE SO D

PAGE 1 OF 2 CUSTOMER COPY [COMTINUED ON NEXT PAGE]  08:33am

PARTS------ QTY---FP-NUMBER-----=-«2ve----- DESCRIPTION--------- LIST PRICE-UNIT PRICE-
1 996-107-225-53 OIL-FILTER INSER 20.32 29.32 29,32
1 a900-123-118-30 ALUM SEAL RING 1.46 1.46 1.46
1 900 -123-010-20 PUMP SEAL, COPPE 1.46 1.46 1.46
9 MOB - IL - ONE OWan OIL 8.25 8.25 74.25

MOBILONE OIL SAE QW40 API-SN
1 0ogG-626-901-08 WIPER BLADE 78.55 78.55 78.55
1 096-628-901-04 WIPER ELADE 20.05 20.05 20.05
TOTAL - PARTS 205.09
LABOR 187.50
PARTS 205.09
Jogf 1 JOURNAL PREFII PDCS .IB# 1 TOTAL 392.59
]# z MFDEUHU 2 YR BRAKE FLUSH TEmI:S} lﬂ? Gl : < 1256.00
b CUSTOMER STATES PERFORM 2 YR. INTERVAL BRAKE SYSTEM FLUSH:

T ACEMONLEDGE AND APTFROVE EXTRA WARRANTY REPAIRE FEHFORMED AS NEEDED | BT AL FHAHK YOO POt THIS OPPOSTUNIEY TO SERVICE YOU. IT IS CUR Al TO FERFOAM ALL THE
5 COMPLETE SATISFACTIIN. W CRIN
SIGNED- X rRgn | e \n Zillind.
CUSTUMER MO 1 | 0. e =
12000519 WALT 425| 894 10/18/13 _|PoCsS10038
LABOR RATE | LICENSE NO. | MILEAE COLOR STOCH MO,
. 43,129 &
| YLAN | WEHE / MODEL DELIVERY DATE | COLUWERY MILES
02/PORSCHE/911 CARRERA/911 TURBOD 1 ]
'-E—|{,LI': 10 RO ;’9 fg 1%(} [FROCUCTION RATE
WPODAB29912S56853547
|r- LE MO [ROiND HLD NATE
| _IQLE;' 13_- e ——
[COAIMENTE
: : __MO: 43739
I_,H.BGR ..............................................................................
L 1 01PQZ008 HINOR 1.3.5.7.9 7R TECH(5):107 187.50




(Lo oR e e Py

= Rusncdds ard Rasnslds Carpay EARINTRYE G

PoRrs=scHe of Beachwood
25855 Chagrin Blvd.

Beachwood, Ohio 44122
Telephone: (216) 763-4911

Fax: (216) 763-4898

T ACFHOWLEDGE AND AFPROVE EXTHA WARRANTY REFAIRS PERFORMED AS KREEDED CUST. INITIAL

THANK YOI PO THIS OFPORTUMITY TO SEFVICE YOU. IT 5 DU Al TD PERFOAM ALL THE
EFSIR OADER 10 FOUE

SHEMED: X TESFAL 1T TELL YOUIR FRIENIES.
CLUSTOMETT MO | ADNTEOH RO | INVADHCE DaTE
\ 12000519 WALT a25| 894 | 10/18/13
| LAEDA RATE | LICENSE HO. [MiLEAGE COLOA
43,129 s1LV/

|‘TE.-\'=E TMAKE | MODIFL

COMPLETT

SALISFACTION. IF DU

POCS10038 |

SI0CK HNO

DFELIVERY DATE

| DELVEHY MITFS

EE&E%RECHEIQII CARRERA;gll T _'E&%l PROMCTION DATE
wWP0OAB2991256856547
FTERD | PO O 0. DATE
' '. | 10/16/13 ==
COMLIENTS
MO: 431
OB 3 TOTALS-----= s eveimmameemrs st fiooesio o aTae e aimanammn et
LABOR 37.50
JOB# 3 JOURMAL PREFIX POCS JOB# 3 TOTAL 37.50
MISC------ CODE---seree DESCRIPTION- -« -« -c-=sssnnannmesoensocan CONTROL NO---------
e # A EPA  ENVIRONHENTAL WASTE 35.00
TOTAL - MISC 35.00
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGIMAL ESTIMATE OF  $570.00 (+TAX)
PPPROVED REVISED ESTIMATE (# 1) OF  $650.00 (+TAX) ON 10/17/13 AT 04:16pm
BY MR. SELIP COMMENTS ADDITIOMAL FOR WIPER BLADES
TOTALS-------=s=-ccccasammssmmeereoocemecoo-ecdsccstsamme Ts o omeo - -aciitdammmm s oo
et R R ook TOTAL LABDR.... 350.00
o * TOTAL PARTS.... 227.11
[ JCASH [ JCHECK CK MO [ 1* TOTAL SUBLET... 0.00
i * TOTAL G.0.6.... 0.00
# [ 1VISA [ ] MASTERCARD [ 1 DISCOVER * TOTAL MISC CHG. 35.00
f * TOTAL MISC DISC 0.00
k[ 1 AMER XPRESS [ ] OTHER [ ] CHARGE * TOTAL TAX...... 48,97

S EErraa o TR e e e e

TOTALINVOICES  661.08

| COSTOMER SIGNATURE

PAGE 20F 2 CUSTOMER COPY

[ END OF INVOICE ]| 03.33am




Audi Willoughby
385845 Mentor Avenue
Willoughby, Ohio 44094
Telephone: (440) 951-1040

T ACHRLWWLEDGE AND APPROME EXTHA WARFANTY REFAIRS PERFORMED AS NEEDED. | CUST. INITIAL THANK Y04 FOR THIS OPPORTUNITY TO SERCE YOUL IT 15 OUIT Al TO PERFOAM ALL THE
| T, EQUESTERD On THIS REFAIR ORDER TO YOUIR COMLETE SATISFAL TIOH IF DUR

HAEMED: X

CLISTOMER M [ Arris0R BVOECE DATE IFLHCL PR
9219 GENE 5123 06/14/13 AUCS114591
[AROR AATE | LICENGE B | MILEAGE G STOCH MO
42,253/ | .
YEAR | MAKE ¢ MODEL CELIVERT DATE !-'.F...'ER‘-‘ MILLS
02/PORSCHE/911 CARRERA/ZDR CPE |
WEHICLE LD+ SELL G DEALEH MO FPHROCHCTION DATE
WPODABZ29912s5685547 il
[ETEM TEG. MO A O. DAIL
[ 06/06/13
[COMMENTS
MO: 42255
b AR L B e p s LR e SR A m e S A S o E o s T
1 4pAUT WHEELS/TIRES TECH(5):5188 140.00
POSSIBELE REAR WHEEL BEARING NOISE?
REPLACED 4 18INCH TIRES,MOUNTED AND BALANCED
PARTS--=x-- QT‘F---FP HUMBER - - - - - -2 eer---- DESCRIPTIOM---------LIST PRICE-UNIT PRICE-
2254018- 0285500 PIRELLI 212.00 212.00 424 .00
XTIPK3B42612-2
TOTAL - PARTS 424.00
JOEE 1 TOTALS-------ccmsmsomeamamesamurrre s oo e
LABOR 140.00
PARTS 424,00
JoBF 1 IH.IRHAL PREFIX AJ.IL'S .IB# 1 TOTAL 564.00
i 2 DlME RECOMMENDED I'I.ll.IHT TEEH{S] 5133 179.95
ALIGN 4 WHEELS.
PERFORMED 4 WHL ALIGN,ADJ REAR CAMBER AND TOE AND FRONT
CAMBER AND TOE,TEST DROVE AFTER ADJUSTHENTS
PARTS------OTY- - -FP-NUMBER----«=--------- DESCRIPTIOM---------LIST PRICE-UNIT PRICE-
2 29530158-1836400 PIRELLI 375.00 375.00 750.00
¥T4U98553612-1/2212-1
TOTAL - PARTS 750.00
JOB#E 2 TOTALS--=-=-smmrsm-mmssesssrsmomseooitamas oo e
LABOR 179.95
PARTS 750.00
JOBE# 2 JOURNAL PREFIX AUCS JOBf 2 TOTAL 920995
HISC------ CODE---==--- DESCRIPTION---------scsmmmmmmmmomammnmes CONTROL NO---------
0B # A EPA ENVIRONMENTAL WASTE 249,62
s TOTAL - HISC 29.62
;:'JR!]F" OFF
FlPacET1OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  12:18pm
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LTS G it

Campany |I&MTIMS

Tha Risatokds ans Bremolzs

Audi Willoughby
38845 Mentor Avenue
Willoughby, Ohio 44094
Telephone: (440) 951-1040

SIGHED- X

| ACKHOWLEDGE AND AFPROVE EXTRA WARRANTY REFAIRS PERFOAMED &S HEEDED

CUST IMITIAL

THAKK YOU FOR THIS OPPOATINATY T SERVICE YOLL 1T 15 OUR A T PERFOAM ALL THD
TED O 1HES REPAIR ORDTA T RUELD SRS EECTY k
SATISTALC LORY TELL YOUR FHIENDS,

JE - ACTIOMN W OUR

TUSTOMEH N0 TADi=0R . INVOICE MATE [FVCICE B0
9219 \GENE 5123] 310 06/14/13 |AUCS114591
LABOR RATE | LIGENEE MO | M COLOR | S10CK WO
[ [ 42,253

|'YEAR § MASE | MODEL

02 /PORSCHE/911 CARRERA/2DR CPE

DELIVERY DATE

NELIWVERY WLES

[VERICLE LD RO

WPOAB299125685547

| SELLING DEALER HO.

FRODUCTION DATE

B

.0 DAL

06/06/13

COMMPNTE

MO: 42255

TOTALS - --=---== i a---=

R R AR A R kR Rk AR ek kR

TOTAL LABDR.... 319.95

* TOTAL PARTS. ... 1174.00

[ JCASH [ ] CHECK CK NO. [ 1% TOTAL SUBLET... 0.00

* TOTAL G.0.6.... 0.00

[ 1VISA [ ] MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 29.62

ty TOTAL MISC DISC 0.00

[ 1 AMER XPRESS [ ] OTHER [ ] CHARGE : TOTAL TAX...... 102 .85

e i B e e e AR e e e e e ek Rk e e ek TOTAL INVOICE 5 1626.42

— CUSTOMER SIGHATORE

PAGE 2 OF 2 CUSTOMER COPY [ EMD OF INVOICE ] 12:16pm
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BERT SMITH

RaL e 508067 3800 34th Street North
5t. Petersburg, FL 33714
*INVOICE* ppone: (727) 527-1111 - Fax: (727) 522-8512
www.bartsmith.com
PRGE 1
Maotor Vehicla Repair Registration # MV-06100
o SERVICE ADVISOR: 913 WILLIAM SMITH
COLOR. | YEAR] - MAKEMODEE oo s 1] | T E ~ LICEMSE TMILEAGEINTOUT | TAG:
SILVER 02 | PORSCHE 911 TURBD WEOAB299125685547 39480,/39480 [T830
 DEL DATE - |PROD: DATE] WARR: EXP: PROMISED: |~ PONG. ] RATE | PAYMENT | INV.DATE
D1JANOZ DO 17:00 15NOV12 0.00] CRSH 310CT12
R.O, QPENED - READY 2| OPTIONS: ENG:3.6 ther
14:26 3000712 [15:11 3100T12
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
% PERFORM OIL & FILTER CHANGE, TOP OFF ALL FLUIDS,INSPECT TIRE: RS RS
PRESSURE, BRAKES & TIRES
CAUSE: PERFROM OIL CHNAGE: = e S
PLOF PERFORM OIL & FILTER CHANGE TDP OFF ALLr »
. FLUIDS,INSPECT TIRE PRESSURE,BRAKES & TIRES e S
994 CPP 93 00 ..93.00
1 996-107-225-53 OIL-FILTER INSERT e T o oy 2220 Y e
1 §96-107-313-51 O- RING _____ B.52 8.52 8.52
A EMOBTRL SN e e e T 5199 TR T99 5990
1 900-123-010-20 PUMP SEAL CDPPER 2.45 2.45 2.45
1 9005123-011-30 SEAL RING S3L57 e bk o 3.57
PARTS 102 an LABDR 83, DG OTHER- D ﬂu TDTﬁL 1%5.00

LINE Bz

CE—’LUSE PERFROM ER]-'LKE FLUSH

BFLUID R
; 1 EB3
PP.RTS,

394 8 CI PERFROM BR?—‘LKE FLUSH

ENEW BRAKE FLUID-FLUSH SYSTEM == = e
9%4 CPP e — Il.‘.l'? o 107.85
5372 PO~ BRERK-FLUSH sy s S B Lo | Lot S R 1 § Sttt e S0 1
.DD LAEDR‘ 10'? 55 DTHER ‘ 0.00 TOTAL LINE_ B: _149.9_5
3 j—t***i****ti:t******ii***‘****t*i’l"ﬂf‘k***&*!*t*iﬂi*i*m S R S i
SHOP CHARGE FGR REPAIR GR_DER 25.00

SHOP CHARGES - A minimal, charge is computed | " the partis) ANTV: The only wairdnies Sphving [ =OESCRIEDEN.. .} e AL
o cover cost and profits to the dealer for | estimates are _-ipmse that may be nf'rered by the | LABOR AMOUNT 200 .95
supplies used in the service and repair process in | METUTacturet. The seller herely Sxpterel et g | PARTS AMDUNT 144.00
our shop. These supplies can be, but are not | sny implied warranty of merchantability or fitnes= -
limited to, clesners, solvents, hardware and | for a panicular EOSA, and neithsr assumes nar GAS, QIL. LUBE 0.00
lubricants. A charge is also computed to cover | Bomotehs SOV SRS Rt the Eg?:“‘,".“j,mﬂdu;g " | SUBLET AMOUNT 0.00
torage ce sold under the terms of this estimate s
:Sl;t Eg‘:,fggrt:fiﬂ;:& D{E,?;_; ?,!Irﬂr.ct;?onurﬂcar,ag:n g?}iﬂmla:grnﬁr:gu?mntaa# ftur 12 n:mnths or 12,000 MISC. CHARGES 25, DCI
T
compliance with environmental regulation. The P TP S TOTAL CHARGES 369.95
charges are computed et @ rate of 10% of total | CUSTOMER LERCa, AGNPIL RESS REERFT OF | eoe e mocemesonsy 0.00
sales up to a maximum charge of $50.00. D Ee YEREOE. SALES TAX 55.90
ALL PARTS ARE NEW OR FACTORY REBUILT CUSTOMER SIGNATURE PLEASE PAY oo SRR =
UNLESS SPECIFIED OTHERWISE. THIS AMOUNT ey e | ot

. CUSTOMER COPY




BERT SMITH

4198159165 487543 3800 34th Street North
S s St. Petersburg, FL 33714
OICE* ppone: (727) 527-1111 + Fax: (727) 522-8512
www.bertsmith.com
PAGE 1
Motor Vehlcla Rapair Registration # MV-06100
SEHWCE ADVISDH 140 HERB SCHIMEKUS
COLOR: - JYEAR]: MAREMODEL o VI — LICENSE | MILEAGE INJOUT - TAG
SILVER 02 | PORSCHE 911 TUERBQ WPOAB299123685547 38491/38491 [T470
“DEL DATE PROD. DATE] WARR.EXP. | PROMISED | POND. RATE | PAYMENT = INV. DATE
D1JANOZ DI 17:00 04JAN12 0.00] CASH DEJAN1Z
RO, OPENED -} READY = OPTIONS: ENG:3. E_Liter
08:40 04JAN12 |09:50 06JAN1Z
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
I PERFORM OIL & FILTER CHANGE, TOP OFF ALL FLUIDS,INSPECT TIRE . . = = e
_ERESSURE ERHKES & TIRES
CAUSE: MAINT - s e
PLOF PERFORM OIL & FILTER CHhNGE TOP OFF nLL
FLUIDS; INSPECT TIRE PRESSURE,BRAKES & TIRES: : Rt =
984 CPP i 119.95 119.95
1 996-107-225-53 OIL-FILTER INSERT - 31.69 31,69 31,869
1 900-123-118-30 ALUM SEAL RING 2.45 2.45 2.45
1-900-123-010-20 PUMP SEAL v B Lot el U S 2045
D T ) 5.99  5.99  59.90
PARTS: OGRS IAROR oI 995 S rOTHER ¢ s gio00 TOTAL - EINE SR o644
38491 MAINT VERY LOW ON GAS!COMPLETED LOF T
*t*t*i*******it*ii'i****************t**i****iﬂ!******t
B CUSTOMER STATES EEMOVE ROLL-BAR =~ oo S
CAUSE: CUS REQUEST _
810 AUTOMOTIVESREPARIRS i r s s i,
984 CPP o 395.00 395.00
PARTS: CHL00  LABOR YT 395,00 T OTHER: R0 TOTAL LINE B: T395.00
38491 CUS REQUEST REMOVE ROLL BAR - : : Jin :
*i*i*****ttt**************i*i*w*t***#i*i********t#i*
C CUSTOMER STATES LOW OIL PRESSURE INDICATOR GOES OFF-GAUGE DROPS DOWN
TO ZERO
910 REPEMOVED MANIFOLDS/INTER COOLER PIPING TO = i
REPLACE OIL PRESSURE SENDING UNIT
Conrggd oppe : SEEhehe e 3AR9 RS 359085
1 996-606-203-02 PRESSURE SENSGR ~ 90.44 90.44 a0.44
PARTS: “50.44  LABOR: 359,85 OTHER: SIS 00 TOTAL LINE C: ARG L29

D CHECK KEYLEEE ENTRY DPERPLTIDN

CAUSE: IM CHIP LOST CODES

810 AUTOMOTIVE REPATRS

SHOP CHARGES - A minimal, cherge is compuled
to cover cost and profits to the dealar for
supplies used in the service and repair process in
our shop. These supplies can ba, but are not
limited to, cleaners, solvents, hardware and
lubricants, A charga ig also CDI‘I‘Iputh Lo Cover
cost and profits for the propaer collection, storage
and disposal of waste fluids from your car in
compllance with environmental regulation. The
charges are computed at a rate ot 10% of totsl
sales up to a8 maximum charge of $50.00.

ALL PARTS ARE NEW OR FACTORY REBUILT
UNLESS SPECIFIED OTHERWISE.

FLIWITED WAHRKAMI T; 1he anly walranues ap Iwru]
to the partis) installed in accordance

gstimates are thosa that may be offered b thE
manufacturer, The seller hereby expressly disclaims
all warrantiss either expressed or implied, including
any implied warranty of merchantability or fitness
for arE:ar-tmular purpose, Bnd neither assumes nor
autharizes any other person to assume for it any
liability in ﬁanne-nuun with the sala of products of
service sold undsr the terms of this astimate. Paris
and labor ara guaranteed for 12 months or 12
miles whichever comas first.

CUSTOMER HEREEY ACKNOWLEDGES ARECEIFT OF
AEOVE MENTIONED VEHICLE AND RECEIFT OF
INVDICE HEREOF.

CDESCRIPTION .

IR AT

LABOR AMOUNT

PARTS AMOUNT

GAS, QIL, LUBE

SUBLET AMOUNT

MISC., CHARGES

TOTAL CHARGES

LESS INSURANCEDISCOUNT

SALES TAX

CUSTOMER SIGNATURE

PLEASE PAY
THIS AMOUNT

CUSTOMER COPY




BERT SMITH

4
SLIELALEY 87543 3800 34th Street North
p—— o St. Petersburg, FL 33714
INVOICE* ppone: (727) 527-1111 - Fax: (727) 522-8512
www .bertsmith.com
PRAGE 2
Motor Vehicle Repalr Registration # MV-06100
e o SERVICE ADVISOR: 140 HERB SCHIMEUS
COLOR | YEAR| . MAKEMODEL - . SSRSESY] [ EE T O LICENSE | MILEAGEINOUT | TAG
SILVER 02 | PORSCHE 911 TUREOQ WPOAB29912S685547 38491/38491 IT470
DEL DATE |PROD, DATE| WARR.EXP. | PROMISED - =}~ PONO. | = RATE TEPAYMENT - | INV. DATE 000
01JANDZ2 DO 17:00 04JAN12 0.00] CASH DAJANLZ
R:0. OPENED i REARNE OPTIONS: ENG:32.6 Liter
08:40 04JAN12 |09:50 06JANIZ
LINE OFPCODE TECH TYPE HOURS LIST NET TOTAL
g ag st CPR T R e g E9GH: 59,98
PARTS: 0.00 LABOR: ' 59.98 OTHER:  0.00 TOTAL LINE D: 59.98
38491 IM CHTP LOST CODES CHRCK KEYLESS FUNCTION,FOUND IMOBILIZER
CHTP DORMANT,RECODE IM: RECHECK FUNCTIONS .. = :. e i
T £ EE LR & & 8 & & 5 455 T o SRR R R R R R R R R de g v W W
E PERFORM 27 POINT CHECK e e St
CAUSE: NOISE B - |
_SlD.REMGUED”REARLENGIHE'MDUNT”TQZREEL&CE.-"f
DEFLECTION ROLLER _ N o
sl T PR T e kY9G he e LD
. 1.996-115-005-75 DEE ECTION ROLLER o 226.66 225,65___22§.6£_
PARTS: —=226.66 LABOR: 119,95 OTHER: =000 TOTATCERINE B 50 346,61
38491 NOISE REPLACE IDLER PULLY S s S i
kkdkhkE R R A AN A AR AT F AR A AN A A A AT E AR A A A A b A A TR R R Rk ok EkEF
CUSTOMER PAY SHOD CHARGE FOR REPAIR ORDER: : S 29.91
SHOP CHARGES < A mindimal. churgs 5 computed | D O e it thy | eSO o _ TOTALS
to cover cost and profits to the dealer for | estimates are those that may be offerad the | LABOR AMOUNT 1054 .73
supplies used in the sarvice and repair process in | TPTAISEMSE: 0 SIS ISCOVCPRERE] tiuaing [ PARTS AMOUNT 413.59
our shop. These supplies can be, but are not | gny implied wamanty of merchantability or finess -
limited to, cleaners, solvents, herdware and | for a particular purposs, and neither Bssumes nor GAS, OIL, LUBE 0.00
Jubricants. A charge is also computed to cover ﬁ;‘mﬁﬂzﬁf E,:-.:.;‘Ef,rn ’;".E—.'fh‘“.‘hi”giff”a"?"p.f;"éu'é.ga'l‘r’ SUBLET AMOUNT 0.00
cost and profits for the propar collection, storage | scrvice sold under the lerms of this cstimate, Parte ["yyss CHARGES 26 .91
13 2 Y 1 nd labo ranteed for 12 mhs or 12, & -
g oot ol Vet o ctation. T | mies winichever comes st :U ., | TOTAL CRARGES 145823
charges are computed at a rate of 10% of total [ CUSTOMER HEREBY ACKNOWLEDGES RECEIPT OF | LESS INSURANCEMHSCOUNT 0.00
salesgup to a maximumn charge of $50.00. BN O Y IINED: VERICLE. AR RECERT -OF I caies Tax 104 88
ALL PARTS ARE NEW OR FACTORY REBUILT CUSTOMER SIGNATURE PLEASE PAY S
UNLESS SPECIFIED OTHERWISE. THIS AMOUNT 0 0 o o

CUSTOMER COPY




GOSSETT MOTOR CARS

VOLKSWAGEN * AUDI CHRYSLER » JEEP « DODGE
PORSCHE 1901 COVINGTON PIKE

1875 COVINGTON PIKE MEWMPHIS, TN 38128
MEMPHIS, TN 38128 SERVICE: (’E‘Dﬂ 373-2085
SERVICE: (301) 373-1089 SALES: (301) 388-8283
SALES: (901) 388 -BgE9 DEALER CODE: 684-26345
SERVICE HOURS: MONDAY - FRIDAY
4 MO, D&Y YA.
DATE OWMNER NOTIFIED OF
REPAIR COMPLETION

www.gossetimotors.com

Ndv: BC3 ANDREW DURR Tag: 2898 | Liconse: 448592-D 11 25685547 Page: 1 Invoice: C6GBT734
Inyeice to m#tlj_.bxﬂd. § it Driver/owner Informaticn
AUTD MAMIA
39 N MADISoH
HUMBOLDT, TH 38343
Work: {731 42G6-2Z26H
. Por, 0ffice Uae
Odometer im: 37312 Certs 37312 Pist: PRC PRC C D Pralim PE
stock#: 25665547 | Lov Acct: 87D
-
Begqin: 10/28/10 Done: 10428710 | Invodced: 10428710 13:43 RD
Customer Concern
RENTAL CAR HRC HEGETEBTA Cperaticon Tach Amoun
HREMNTAT 100 Q.00
Hoble Deacription pty
REHTAL 1 30 .00
Subtolal
SUBLET REPALRS
FLG WRITE-OFFE &R :
TyDE TOTAL CHARGE FOR COMUERH .00
Fart i Hota
FRC
FRC
FEC
FRC
ERC
FRC
H HET!
Type: BP Lins ¥iagxs: WIS
[ ——— — e e
DISCLAIMER DF WARRANTIES
Any wamantes on the products sold hesRhy are lwsme made by ihe manutacturer. The Sallar
hereby suprassly disclaimg 83 warmantios, either sxpress or smghsd, incldng any Emplied war
ranty of meschantabidy or fincss for & partoular purpose, and Sedar nailhiel &5EUMas not aulio-
sizes any othar parson b SE5UMS for i any liabilty in connection with Ihe s&k of said PIOJUCS
Dealer's Certification: Sy submssicn of this olam, desker g2scnped haresn C2itfiss fhal lhe ®
parls andfod labor above were luinksned on e deoscaibed vehicles al nd cheme o Ine Ownsn:
pursuanl 50 ManWacturecs LIMASd Wananty andion surent manufactirer pobcis, and these | ACKMOWLEDGE RECEIPT OF THE PARTS
1epars ware nol requirsd gus to accident iWoIving propacty damaps of parsanal inumnss. A copy AND LABOR LISTED ABOVE
of this W.ALO. of a srmilar JOCUMENt #s5cnting the 12pais paremed has besn provided o tha
cusmE,

COURTING

UCS0Z 004




.GOSSETT MOTOR CARS

VOLKSWAGEN « AUDI

PORSCHE
1875 COVINGTON PIKE
MEMPHIS, TN 38128
SERVICE: (901) 373-1089
SALES: (301) 383-8989

CHRYSLER « JEEP - DODGE

1901 COVINGTOMN PIKE
MEMPHIS, TN 38128
SERVICE: (901) 373-2035

SALES: (801) 383-598%
DEALER CODE: 64-26348

SERVICE HOURS: MONDAY - FRIDAY

MO [y YR.
pATE OWMER NOTIFIED OF
REFAIR COMPLETION
www.gosseltmotors.com
wdv: BO3 ANDREW DURR Tag: 2898 WEOABZS49L 23685547 fags: 2 Invoice; C68734
Invoios toi AUTO MRHTA 4
Iuvolcad: 10728 13:-43:52 AD
CUsSTOMER STATES 1O BRAKE FLUID FLUSE Tech Aumoint
PERFORMEDN BRAKE BES 12531
park Humber OF Mot Sell
VWM BGH3332 4590 49,90
Subtol
PARTS 4
LAB-MECHANICRI 12
Type: C Line Flags: MWOS TorAL CHARGE FOR CONCERM 17
Summary of Charges for Invoice C68734 payment Distributicn for Invoice  CE8734
PARTS 214.76 TOTAL CHARGE 577.08
SURLET REPAIRS 30.00
SUPFLY/EFR 2.10 ChsH DUE WAD 110444 577.08
DATE PROCESSING 1.87 AIITO MANIR
LAB-MECHAMNICAL 3&0.45
F1.& WRITE-OFF &TR 32.10-
TOTAL CHARGE 577.08
Fllenticon: The followind Invoices also exist
IE you - pleasze 3¢ EHDREW DHURE
NOCT %4,
£ s ;- g 2 K
Hﬂljjjx K&J/i?ééﬂ/ ':}
v |
OIS CLAIMER OF WARRANTIES i i 1
Any wanantes on the piofucts 508 herany are lhose mads by the manutacturer, The Selisy
hereby cxprassy diecisimg 50 warmanbos, eilher epress of smolied, nchding any nplisd war
ranty of merchaniaity or [in=ss fof & panicular purpose, and Sekar noilber aEsumas not sulho-
rizi &0y olhar parsod 10 S5EUMS for it any labilly in connscdion wilh lhe saks of said produs.

Dealars Cerlification: By submission of 1his clam, dealer descnbed heiscn cenmias inal the
parts andlor labor above wede furnished cn ihe descibed vehckes st no change o lhe Cwners
pursuand 10 manuaclwers Umisd Waranly andiof cusent manufaciurer polcies, and thase
repairs wore nod requirsd due to accigent invohang properly damage of persthial injunes. A copy
=i Ihis W.R.O: of @ simiar documsnt Doscribing the repsis parcimed has been povided 1 the
cushomen

TR A
st 004

- - ’ a

/1 sEKNOWLEDGE RECEIPT OF THE FARTS
( AND LABOR LISTED ABOVE

TING




.GOSSETT MOTOR CARS

VOLKSWAGEN = AUDI
PORSCHE
1875 COVINGTOMN PIKE
MEMFHIS, TH 38128
SERVICE: (201) 373-108%
SALES: (901) 388-8982

SERVICE HOURS:

CHRYSLER « JEEP » DODGE

1801 COVINGTON PIKE
MEMPHIS, TH 38128
SERVICE: (801) 373-2035

SALES: {201) 388-8089
DEALER CODE: 64-26349

MONDAY - FRIDAY

o3 MO, DAy YR.
DATE CPWWHER MOTIFIED OF
REPAIR COMPLETION
www.gossettmotors.com

Adw: B3 NMDREW DURH Tag: 2898 | Licens=: 44892-D WEORBEZ991 28685547 Fags Invoice: DEBT34
Invoice to i priver/Owner Information

AUTCMRNIRA

39 N MADTSC0M

r TH
FPor Qffice Use Vehiole Information
Odometsr in 7312 7312 pimtk: FRC PRD © pPrelim| 02 PORSCHE 91) CARRERAR ZDR CFE

srock#: 28685547 | Inv Acct: G670
Bagin: 10/28/10 one:  10/29 Iovoloed: 10/268/10 13:43 RAD
Custeomsr Concern
SORTH st FEREFORM EVICE = Amount

ITCF 4.5¢(
Typei DTL Line Flags (L3 0.00
Summary of Charges for Invoice DEE734 Desv34
LAB-MECHANTCAL 4.50
258 CHARGE TO &7D 4.50- | INTERWAL 0.00
TOTAL CHARGE 0. 00 TOLAL CERRGE 0.00
Attentlon: following Tnvoices also exist
- CS/FP

I su haves a eztions — pl e see  ANDREW [URR

MSCLAIMER OF WARRANTIES

Any wananliss on the producis sold beifby sis ihosa made by Ihe ranuEacturer, Tha Sclier
horeby mxpressly dsclkims all warnanles, efiher Aprass of Engbed, Incheding any smplied wail-
ranty of merchaniabily of IRR2ss 107 @ parlicular purpeses, and Seler neilher asumes nor aho.
nyms any olher person b assume bor il any ST in connecdion with e 53k ol said prodwcls.
Dealer's CertHication: Sy submission of thes claim, deaker descnbed harcon cenflies st tha
parts andfor 1abor above wese Tunished on the desciibed vehicks a1 na chargs 10 the ownars
pursuant o rranufacturers Limded Warranty andior cumenl manuadurer policies, and hegs
repairs wers nod requied due 1o Sccidsnt invohang propedty damags of parsonal inpares. A oopy
of this WALO. of & similar documenl deserniting tha rapais perioimed has bsan provided fo the
=T

| ACKNOWLEDGE RECEIPT OF THE PARTS
AND LABOR LISTED ABOVE

CUSTOMER




97138 24304

FINVOICE® MERCEDES-BENZ OF ELMBROOK

2230 T. Moreland Blvd. -Waukesha, WI 53186
: FPhone: 262-521-5000
: PAGE 1 www.mbofelmbrook.com

SERVICE ADVISOR: 3123 STEPHAN M WILLER

COLOR. . |YEAR TAKEMODEL ; = WIN LICEMSE: | MILEAGE IN/ OUT TAG
SILVER 02 | PORSCHE S11 WPOAB299125685547 313755/33755 TI25
DEL DATE FROD. DATE] WARR. EXP. PROMISED T POIND, - PAYMENT NV DATE

01JANOZ IS
01JANQZ2 DI 17:00 04NOVOS 115.00| CASH J4NOVOES
R.0. OPENED DATE OFFERED BACK | OPTIONS: DLR:20133 ENG:3.6 Liter

14:12 200CT09 [14:49 04NOVO9S

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
72 REPAIR FREONT EUMPER AND RT AND L ROCKER PANELS-1200.00
&0 REPAIR PER ESTIMATE
3043 CLE 5.40 291.60 291.60
BFARTS : 0.00 LABOR: 291.60 OTHER: 0.00 TOTAL LINE A: 291 .60
R E e e E L s 2 2 =2 A B & & & & & AExFkER R R A AT R E A A e e h bbb E &
B REFINISH AS NEEDED
PATINT PAINT/REFINISH AS FPER ESTIMATE
3126 CPR 12.00 &48.00 648.00
MISC PATNT MATERIALS
CPBE 250.00 250.00
PARTS : 0.00 LABOR: 648.00 OTHER: 250.00 TOTAL LINE B: g898.00
I E T E EE L E L 8 & & & & FErRERTAEEEZTF* T E T EFE s 2 E R &5 & 8 & 5 & & &
c+** LUBE,Q0IL, AND FILTER
001 LUBE,CIL, AND FILTER
5053 CLE 1.00 55.00 55.00
1 W WASHER SOQLVENT ) e = ! 3.50 3.50
9 0-1-05-0010 MOBIL 1 OIL, = 7.50 T.50 67.50
1 996-107-225-53 FILTER 28.50 28.50 28.50
2 900-123-106-30 S5EAL 0.75 0.75 1.50
PRRETS : 101.00 LABOR: 55.00 OTHER: .00 TOTAL LINE C: 156.00
i
i-****'k*t*i******wk************ ******W*****‘*i***‘****
D** DERFORM GOLD DETAILING PACKAGE L0 27
DETAIL1 PERFORM GOLD DETAILING PACKAGE| ‘7 17 !
3104 CLB 3.00 s 199,95 199,95
PARTS: 0.00 LABOR: 199.9% OQOTHER: 0.00 TOTAL LINE D: 199.95
****'.i:i.-i-:ti-*'i‘******i********ti********iti*iii***i****t
CUSTOMER TQ PAY IN FULL. THANK YOU FOR YOUR BUSINESS
VEHTICLE IS PARKED IN THE ~ . - “WE STRIVE:TO BE-EXCELLENT
“Miulgr wehicle rapalr practices are % 1A IEMENT OF (NS LATRER A DESCRIBTION TTOTALS
SERVICE HOURS regulat r 5 warranty conslilules 54 ;
7:30am - g:ﬂﬂpm Monday-Friday '-'EHA.; .Ie.bgm.l-w?agimjdn-%%f;n; ‘12-,' ;Eﬁh?::":r;arm_n: _n:-itl-!_ ruuub;ég? ?.c: LABOR AMDUNT 1194 .55
SaLEs HouRs iv%ﬁfiﬁ; Urgp:.mug? E rﬁ%ﬁi{;&:i ‘.Scrilr.rﬂll-;:rnzv cl!::re:f::ﬂ deiame g | _PARTS AMOUNT 101.00
¥ m - 9: - Fri T il ONSUETIET rolEction, warranties  either ERaEE O :
9:00am - 5!{H}pm SEﬂnurdaL! ;%ﬂ%ﬁiﬂij. Madison, Wisconsin ::%ﬁh II;-uﬂllﬁluh:::’aw:Eﬂlltlg ‘;EzL::LA;;EUENT g . gg
WE OFFER: E-TIIE:.;:?BZ&#T%:L;E%:TE MISC. CHARGES 250 0o
1. DAILY SERVICE RENTALS AT LOW, LOW RATES. oo e O N Wt D 1545.55
2. COMPLETE BODY AND PAINTING FACILITY. femEtame. LESS INSURAMNCE 0.00
3. 24 HOUR TOWING SERVICE - 262-821-5000, AFTER 5:30PM SALES TAX 78 .83
- 262-542-B597, ST OMER SIEHATURE T
4. ALL SERVICE WORK, PARTS AND LABOR GUARANTEED FOR ' - PLEASE PAY S
12,000 MILES OR 12 MONTHS THIS AMOUNT 162438

CUSTOMER COPY




PrintManage  Ser Forr 1027 302

TISCHER®

SILVER SPRING
mileone.com

3211 Automobile Blvd.

Mow you drive:
Silver Springs, Maryland 20804
(301) 890-3000
172397 THOMAS J VAHLE 3033 163 | 01/13/03 | TPCS813540 )
“GBX183 T ‘ SILVER/ | Frow
| YCARTMBKE JMODEL T DELNERYDATE | DELWERY MILES
02 /PORSCHE/911/2 DOOR COUPE [
ErERT = R, "h‘i“,?TﬂT ——]
e : =S T MO: 5287
BT R T v e Py T i L e A T aay
J# 1 07POZCK-ENG-LIG CHECK ENG LIGHT ON  UNITS: TECH{S) :3022 0.00

CHECK ENGINE LIGHT COMES ONH

-CHECK SYSTEM FOR FAULTS

-RUN SHORT TEST

FAULT FROM FAILED CAT CONVERTOR EFFICIENCY-HAS NON-PORSCHE

REAR EXHAUST
WOULD NEED TO GO BACK TO ORIGINAL EXHAUST SYSTEM
PARTS: - -+ -~ OTY == EP MUMBER: < i s 2 DESCRIPTION- - - - == === ===~ -UNIT PRICE-
JOB # 1 TOTAL PARTS 0.00
3J0B # 1 TOTAL LAEOR & PARTS 0.00
3§ 2 11POZBONOF CHANGE OIL & FILTER: UNITS:  0.50 TECH(S):3022 45,00
=CMPLETED -
PARTS - - - - - QTY- - -FP-MUMBER-- -~ -~ -+ -~~~ -DESCRIPTION=== «~==-=--= ===~~~ +-UNIT PRICE:
08 # 2 1 PK93BTOF 998 TURBD OIL & FIL s s
08 & 2 9 00112 OW-40 MOBIL ONE 7.95 71.55
08 & 2 1 993-707-465-40 0-RING 20.27 20.27
308 # 2 1 996-107-225-52 OIL FILTER INSER 24.34 2434
308 g 2 7 300-123-140-30 SEAL RING 3,84 7,68
08 ¥ 2 1 900-123-010-20 BUMP SEAL 4.13 4.13
08 # 2 1 900-123-118-30 ALUM SEAL RING 1.08 1.08
J0B # 2 TOTAL PARTS 129.05
J0B # 2 TOTAL LABOR & PARTS 174.05
J¥ 3 99P0Z MISC NOT FOUND UNITS: TECH(S):3022 50 .7 0.00
CUST REPORTS RT RR LIGHT INOP
"ALL LIGHTS FUNCTIONING AS TO SPECIFICATIONS
PARTS - - - - - - QTV- - -FP-HUMBER- < - < <<= <o en o DESCRIPTION- -« - «- - === -~ -~ - -UNIT PRICE-
J0B # 3 TOTAL PARTS 0.00
J0B # 3 TOTAL LABOR & PARTS 0.00
BT I s o o o o h i acd iy i R o B A W o sy e e m s m o A
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF  $185.00 (+TAX)
PAGE 1 OF 2 CUSTOMER COFY [COMTINUED OM NEXT PAGE] 13:46:51

Thank You!




PrimManage  Sar Fom 1327 302

m:feone.cﬂm

3211 Automobile Blvd.
Silver Springs, Maryland 20904
(301) 890-3000

- H

"'_

Meaw you drive:

P=T=1 ; : e
T 172397 THOMAS J VAHLE 3035 163 | 01713/03 | TPCS813540 )
T T"GxEs3 "% 286 SILVER/ ki B
I VEAR | MARE | MODEL T DELIVERY DATL T | CELIVERY MLFS
ﬂszGRSCHEfgllfz DOOR COUPE
vE'-u;LEnIbMﬂA B 2 g 9 1 2 S E 855 4 7 TEELLiNG CEWTER NGO, | PHODUCTION DATE
| F.T.E. HO. TP. 0. ) |ml?-T3fﬂ3
= T [e— ' MO: 5287
T .| e G e e R R L e S e e T R G
$5555E55585555000 05000 TTTIIIISEeS TOTAL LABDR.... 45.00
% i TOTAL PARTS. ... 129.05
3 PAYMENT METHODS % TOTAL SUBLET... 0.00
[ [ TOTAL G.0.G.... 0.00
3 $ TOTAL MISC CHG. 0.00
$ CASH [ ] CHARGE [ ] CHECK#........ § TOTAL MISC DISC 0.00
i § TOTAL TAX...... £.45
% CRE/CARD [ 1 MOST [ ] : ........
3
: AMEX [ T DISCOVER [ 1 : TOTAL INVOICE % 180.50
PRt tataitd it isddditadatiiititiisiaisy
COSTOMER = IGNATURE
|
JAN' 1 32003 ||
PAGE 2 OF 2 CUSTOMER COPY | END OF INVOICE ] 13:46:51
s A

Thank You!
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